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3AYEM HY>XEH EMAIL-MAPKETUHI C®EPE YCYT

3aueM Hy>keH email-MapKeTuHr
ccoepe ycnyr

Ecnun kKpaTko: email-MmapkeTUHr noMoraeT yBe/IM4MTb Npoaa)xu B chepe ycnyr.
PacckasbiBaeM, 3a CYET Yero.

Email-MmapkeTUHr yBennuuBaeT NOBTOPHbie o6paweHus. MNpusriedb HOBbIX
KJIMEHTOB AOPOXE, YEM YyAEepXMBaTb cTapbix. Email-MmapkeTuHr nomoraeT 6bITb
Ha CBA3W C NOAMUCUYMKAMU: OHU HE TepPSAOT KOMMNAHUIO U3 BUAY U NpUXoaaT
NoKynaTb CHOBA.

Camble 2¢pdpeKTUBHbIEe MAPKETUHIOBble KAHA/bI
ANA YAEPXKAHUS K/TMEHTOB

Emall-napkeTiHr

SMM

KOHTEHT-MaPKETAHT
Pedpepa/ibHblA MaPKETAHT
SEO

BaHHepHOs pexnama
MoGnneHas pexnama

Buago-pexnama

NapTHepckUa NporpaMMs
MNATHEIA NOUCK
0 10 20 30 40 50 60
KonuuecTeo pacnoHOeHToR, %
http://research.gigaom.com/ GIGAOM R E S E A R C H

Uccnegosatenn n3 Gigaom rnonpocusin MapKeTos1I0roB OLEHNTb Pa3Hble KaHaslbl
ANAXKNTANT-MaPKETUHIa no 3¢pEeKTUBHOCTU yAEPXKAHNS KIINEHTOB.
Email-mapkeTuHr Ha 1 mecre

Y paccbiI/IOK HU3Kas CTOMMOCTb LieNneBoro aencrems. Mo gaHHbiM Campaign
Monitor, Kaxkabli gonnap, nNoTpavyeHHbIn Ha email, npuHocuT 44$ Npmnbbinu.

MucbMa ycunmBalT MMMAXK 3KcnepTa. B paccbiikax Mbl MOXeEM
paccKka3biBaTb O BaXXHbIX HOBOCTSIX M3 CBOEN Cdepbl, AENUTLCA COBETAMU
n nagesmMun. Bcé aTo cosgaeTt MMMAXK 3KCrnepTa, YTO NONOXKUTENBHO BAUSET
Ha OTHOLLUEHME NOANMUCYNKOB K BpeHay.

PaccbiikM NOMOrarT KJiMeHTaMm pa3obpartbcsa B npoaykKre. HacTto Mbl
npeanaraeM CroXHble NPpoAYKTbl, B KOTOPbIX TPyAHO pa3obpaTtbca 6e3
noaAroToBKK. Hanpumep, cepBuc Ans CKBO3HOM BU3HEC-aHaNUTUKMN UK
npunoxeHue ansa nybnnkaumm B coucetax. Paccbiikm noMoryT caenatb U3
CNOXHOro NpoAayKTta NpoCTOn.

SEN DER KAK YBE/TMYUTb NMPOOAXWN B CPEPE YCNYT
C NOMOLWbIO EMAIL-MAPKETUHT A



https://www.extole.com/wp-content/uploads/2015/03/Gigaom-and-Extole-Research.pdf
https://www.campaignmonitor.com/company/annual-report/2016/

3AYEM HY>XEH EMAIL-MAPKETUHI C®EPE YCYT

Email nomoraer HauT NOANUCUYMKOB B APYrMX KaHanaxX. J/1IeKTPOHHbIN
agpec — umdpoBon naeHTUdUKaTop nosb3osatens. C ero NOMOLLb MOXHO
HanUTK noanncymkos B Facebook, BKoHTakTe, KOHTEKCTHO-MeannHon cetn Google
n AHaekc. 34eCb MOXHO «AO0MOHSATb» K/IMEHTOB: NMOKa3blBaTb UM KOHTEKCTHYIO

N 6aHHEpPHY0 peknaMy UIn NosaBAATbCA B HOBOCTHOW JIEHTE COLCETEN.

MouTHn y KaXKA0ro KJimeHTa TypareHTCTBa eCTb agpec 3J/IeKTPOHHOM
noutol. Mo gaHHbIM Radicati Group, B 2018 roay HacuuTbiBaeTcs 2,8 mnpa
nonb3osaTtesnien email. Ana cpaBHeHua: ayamtopusa Facebook B 2017 rogy — 2
mnpa, Instagram — 800 mnH, BKoHTakte — 483 MJIH.

Worldwide Email Users* (M) 2,586 2,672 2,760 2,849 2,943
% Growth 3% 3% 3% 3%

Email noBbilwaeT accoyuMmpoBaHHble NpoAaXu. ACCOUMUPOBAHHbIE —
3HAUYUT Te, KOTOPbIE MPOM3OLLIM HE HAMNPAMYI U3 NUCbMA.

MpumMep, Baca nognucaH Ha paccbliky KpayadaHaMHIOBOM
nnatgopmbel. OgHaxabl Bace npuvwna B ronoBy reHManbHas MbiCib:
OpraHm3oBaTb cucTeMy 6eCnmnIOTHOro Takcu. YTobbl BHEAPUTL UAer
B XXM3Hb, HY>XHbl AeHbrn. Ho Bacsa 3Han, kyaa obpatutbcs:

OH pa3MecTwu/ 3as8BKYy Ha KpayAdaHAWHIoBoWn naaTtdopme.

Mpoun3sowen accounmnpoBaHHbIN 3aka3 — Bacsa 3awén Ha canT, NoToMy
4YTO 3Hasn O niaTdopMe N3 paccbliKn.

Paccbi/IKM NPUHOCAT pe3yJibTaT. BOT HECKONbKO NpUMepoB, Kak email-
paccblnika nomorna npogasaTtb 6osblie B cepe ycnyr:

1. 54 3aaBkuM B AeHb C 1 NKUcCbMa ansg MUKPOMDMHAHCOBON KOMMOAHUMN.

2. +50% K Mecsa4YHOMY maaHy Npoaax C paccbiikn. Kenc ot paspabortumka MO.

3. 3ayeM pectopaHy email-paccbiika.

4. Email-mapketuHr B Black Star. Kak paccbiiku nomornm L'One cobpaTtb
«ONMMNONNCKNIN>.

HaunHaeM BHeapATb email-MapkeTuHr B cepe ycnyr. lNepBoe, 4TO HaM NpeacTOUT
caenaTtb — cobpaTtb 6a3y NoANNCUYNKOB.

SEN DER KAK YBE/IUYUTb MPOOAXWN B CHEPE YCNYT 4
C NMoOMoOLWbO EMAIL-MAPKETUHT A



http://www.radicati.com/wp/wp-content/uploads/2017/01/Email-Statistics-Report-2017-2021-Executive-Summary.pdf
https://investor.fb.com/investor-news/press-release-details/2017/Facebook-Reports-First-Quarter-2017-Results/default.aspx
https://vk.com/catalog.php
https://www.unisender.com/ru/blog/keysy/keys-black-star-email-rassylki-prinesli-50-prodazh-na-kontsert-l-one-v-olimpiyskom
https://www.unisender.com/ru/blog/keysy/zachem-restoranu-email-rassylka-keys-seti-pivovaren-maksimilians
https://www.unisender.com/ru/blog/keysy/mychat-50-k-mesyachnomu-planu-prodazh-s-odnoy-rassylki
https://www.unisender.com/ru/blog/keysy/54-zayavki-v-den-s-1-pisma

KOMY BYAEM OTIMPABJIATb PACCBIJIKY. CBOP BA3bI

KoMy 6yaeM oTnpaB/ATb PACCHINKY.
C6op 6a3bl

YT06bl OTAPaBAATbL NMUCbMa Ha ONpeAenéHHbI aApec, HYXXHO MOSTYYUTb
cornacue y Bnagenbua siwmka.

3TO rnaBHOE NpPaBWU/IO0 BCEX MOYUYTOBLIX CNYX6 U CEpBUCOB paccbinok. bes
cornacusi NoANUCYMKOB NUCbMa 6yayT nonaaaTb B CNaM.

Paccka3biBaeM, Kak cobpaTb 6a3y B cpepe yCnyr: 4YTo MOXHO U YTO HENb3A.

HE/1b34

MokynaTtb 6a3y. [laxe ecnu BaM npeanaratot 100%-sBanugHyto 6asy ¢
noanncYMKaMmmn no Bawlen TeMaTuke.

Cobupartb 6a3y M3 OTKPbITbIX UCTOYHUKOB. OTKPbITbi€ UCTOYHUKN — ITO
couceTtn, dopyMbl NN AOCKKU 06BbABAEHU.

Ao6aBnAatb B paccbuUiKy Noaen u3 nankum «Bxoaawme» . boiBaeT 1 Takoe —
B 6a3y npocTto Aob6aBnsalT BCEX, KTO KOrAa-To NMcan Ha KOprnopaTUBHbIA UK
JIMYHbIN ALWUK.

Ucnonb3oBaTtb codT ANA NOMCKA agpecoB. Takme nporpaMmmbl (nmapcepsbl)
ULLYT Ha calTax OTKpbITbie aapeca u cobmpatoT nx B ogHy 6asy. Yto 310 3a
aapeca, OTKyZa OHM U KTO UX Bnajesblbl — HEUM3BECTHO.

Mouemy Bce 3TK cnocobbl He paboTatoT:

e [MoaNMCUYMKM He AaBanM Cornacusl Ha paccbiiky. Koraa npuaeT nepsoe
NMUCbMO, OHM OTMPaBAT €ro B CNaM UNM OTMULYTCS.

e He NOHATHO, Kakoe KayecTBo 6a3bl. B KynneHHbIx 6a3ax n 6azax u3
OTKPbITbIX NCTOYHUKOB MomnagaeTcs MHOro HeAeNCTBUTENbHbIX aApecoB —
C oneyaTkaMu, 3abpoLlleHHbIX UK CNyXebHbliX. Ha 3TN AWnKN nnucbMa
He NpuayT.

e He n3BecTHo, 4To 3a ntoaun B 6ase. CobpaTb LUeneBy ayantopuio n3
OTKPbITbIX NCTOYHUKOB U MOKYMHbIX 6@3 HEBO3MOXHO. Bpaa nu WMPOKYHO
Ny6nKy 3anHTEPECYIOT NPEANOXEHUS MY3blKallbHOMO MarasuHa uam
AETCKNe ToBapbl.

e Hanpumep, B Poccun 3TO HE3aKOHHO. B ®3 «O pekname» ckasaHO, 4TO
paccbliatbe NUcbMa 6e3 cornacusa NoANUCYMKOB Henb3s. Monb3oBaTenmn
MOryT MOXanoBaTbCsA U KOMMNAaHUSA-HapyLwuTenb nonyymnt wrtpad ot 100
Ao 500 Tbic. pybnen.

SE N DER KAK YBE/IUYUTb MPOOAXWN B CHEPE YCNYT 5
C NOMOLWbO EMAIL-MAPKETUHT A



https://www.consultant.ru/document/cons_doc_LAW_58968/f892dec1383709792452f18d36e7043306e2be0a/

KOMY BYAEM OTMPABJIATb PACCDbIJIKY. CBOP BA3bI

e [lucbMa B N0b6OM cnyvyae nonagyT B cnaMm unaun éyayT 3abnoKMpoOBaHbI.
Y1066l NONAcTb BO «Bxoaswme», NMCbMO NPOXOAUT 3 JIMHUN KOHTPONS:
B CEpBUCE paccCbl/IOK, B NOYTOBOM cnyxbe n y caMoro nognmcymka.
Paccbinky 6e3 cornacmsa MoryTt 3ab/10KMpoBaTb Ha NO6OM K3 3TUX 3TanoB.

Tenepb 0 TOM, KaK HY>XHO cobupaTb 6a3y. 3akOHHbIX cnocoboB ropasao
6onblue, YeM 3anpeLleHHbIX.

MOXXHO

JItobble cnocobbl, C MOMOLLbID KOTOPbIX Bbl CMOXETe NOJSIy4nTb cornacue
Ha paccCblIKY.

dopmMa noanNMCKM Ha cauTe. OHa MOXeT BbiTb CTaTUYECKOW, BCMNJIbIBAOLLEN,
npuannaTb K BEPXHEMY Kpak CTPaHULbl UM NOSBNATbLCS, KOraa nosb30BaTesNb
XOYET 3aKpbITb CTPaAHULY.

Canoe

nonynApHoe obcympaemoe < >

| KoHTENT-sapETHT

e m—_

O 0 WIE M

Nywwwi SEQ-cneyvanuct 2018 — Kak npogevHyTe kanan B Angexc.Jaex: NopnucaTben Ha camyto
pesynLTaThl peATHHIE 24 cnocoba HMHTEDECHYIO PAcChinky

Banepun Dexanéine | 10 gew. 20187 Aomom flag62 | 13 wiowA 2018 1 Exenenensho sb Gynete
NONYYaTh NONB3HLIE NHChME C
nocTamM ua aroro 6nora ¢
326aBHLIMK KSDTHHKaMH J)

Yo nognecamech 102 877 uanosas

—

MNowck Apon-A0MEeHOB. KaK HAWTIA Kak NnpasuMnbHO HEPaLWMBATDL CChiNOYHYID
HCTEKWHE OOMEHBI W BRIABWTE Maccy canTa

NoTeHUWansHLIe Aponsl AnaToned Yaumoscksd | 07 o 20171,

Damritriy M zuryamn 27 Wt 20071

Cratmndyeckas ¢gpopma rnoanucku B 6sore Serpstat

SEN DER KAK YBE/TUYUTb NMPOOAXWN B CPEPE YCNYT 6
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KOMY BYAEM OTMPAB/IATb PACCDbIJIKY. CBOP BA3bI

Bonblue ¢
KNacCHbIX [
crareu
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T ALMTECE B NOMYHaRTE HOBWE CTATEM Booria PRl KNScCHbIM KONOHKEM
0 HADKETHHNE 1 GHAMHTHKE B COLCRTHX OT KOMaHOb O COLICaTHX,. HZE:('IH[‘_" NPOCTEE
Amnnpdepa nepapiMy, MvChMa NPUEDAAT paz B8 qee YCNORKA H ITYENHEYHETECH

Haglema. B Gnorne AMriudepa.

Amrnngep gobasusin ¢popmy rnoanncku B ¢pytep 6sora

MoanucHaa crpaHuua B Facebook. Ecnun npoaBuraeTe TypareHTCTBO

B ®encbyk, MOXXHO 40b6aBUTb B coucCeTb CBOKO dopMy noanucku. Hanpumep,
TaKylo:

E Hangover Party

MoanucaTsca Ha paccsinky

3anonHuTent

Canced

®opma nogrnncku B Facebook

O TOM, Kak caenaTb OpMYy B 3TOW COLICETU, YNTAWTE B HALWLEN CTaTbe Npo
reHepauuio nnaos B Facebook.

®opmy ansa cbopa email-aapecoB MoXXHO caenatb U BKoHTakTe. NoapobHo
paccKkasblBaeM, Kak NosyyaTb Anabl U3 3TOW COLICETMW.

Moanucka npu perncrpaumnn. KnveHT 3anofHAeT nons U BBOoAUT email.
Hanpumep, utobbl 3aperncrtpnpoBaTtbca Ha REG.RU Hy>eH Tonbko email-agpec.

SEN DER KAK YBE/TMYUTb NMPOOAXWN B CPEPE YCNYT 7
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https://www.unisender.com/ru/blog/sovety/kak-sobrat-bazu-podpischikov-v-sotscetyah-generiruem-lidy-v-facebook
https://vc.ru/marketing/60175-lidy-vkontakte-putevoditel-po-sboru-bazy-dlya-email-rassylki

KOMY BYAEM OTMPAB/IATb PACCbIJIKY. CBOP BA3bI

Peructpaumn Bxog

wr

Ona nonHoro gocTyna k yenyram REG.RU HeoGxognmo asTopHsoBaTeca
MKW 3apPEMMCTRHPOBaTHCA

|2 3aperMcTpupoBaThea E?

Moanucka npu npocMoTpe BuAaeo. Ecnn ncnonblyete snaeo Ans
NPOABUXEHUS TypareHTCTBa, TO NOJYYUTb NOAMNUCUYMKOB MOXHO M OTClOAA.
Cepsucbl Wistia n LeadPlayer no3Bonst0T BCTPOUTb (POpMY NOAMUCKN B BUAEO:

®opma peructpaumm Ha REG.RU

I7pe,£u70>KeHl4e C roArnncKon BblE3XKAET BO BpeMs BUugeo

KoHKypCbl. YT06bI NOy4YacTBOBaTb B PO3bIrpbille, NPeasioXnTe KiIMeHTam
noAnNMcaTbCst Ha PacCblfKy.

e

1 Lucky Winner

Win a Diamond Ring!

«TOJIbKO O4NH CHACT/IMBYUK [10J1YYNT O6PpUISIMAHTOBOE KOJ1bLO!»
Po3birpeilw Le Bateau

SEN DER KAK YBE/IUYUTb NMPOOAXWN B CPEPE YCNYT 8
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KOMY BYAEM OTMPABJIATb PACCDbIJIKY. CBOP BA3bI

BbiCTaBKM M npe3eHTauumn. Ecnuv Bawa KOMMNaHus y4yacTBYET B BbICTaBKaX,
KOHMepeHUMsAX N MacTep-Kiaccax, NpeasioxuTe cnylaTensaM rnoanmcaTbes.
MoapobHee, Kak 3dpdpeKTNBHO coObnpaTb KOHTAKTbl Ha OpNaANH-MEPONPUATUSAX.

PeknamMa B NapTHEPCKUX paccbisikaX. [loroBOpUTECH C KOMMAaHMUAMU NOXOXEN
TeMaTUKM O coTpyaHuyectBe. OHM YNOMUHAKOT Bac B CBOEW pacchlsike, a Bbl — UX.
Ecnu Balwa TeMa 65113Ka KAMeHTaM napTHepa, TO Bbl NOSyUYMUTE HOBbIX
3aMHTEpPEeCcoBaHHbIX NOANMUCYNKOB.

peepansHaa NporpaMMa. U HEU W NOWAST peys B 3TOU CTaThe. H
pacckaxy o TOM, KaK yCTpoeHa pedepansHan nporpaMMa B Serpstat, o eé
BO3MOKHOCTAX W NPEMMYLLIECTBEX

basa panrnix Google CLUA Teneps conepamr
1.7mnpg hpas

Netpeak Software BhiNyCTUNK YNYYLIEHHbIA
Netpeak Spider 3.1 ons asToMaTH3aLmm
paboTsl SEO U PPC-CreumanicTos
YnyuuwienHstia Netpeak Spider 3.1 _

B sepcun 3.1 pefsTa peanv3osani. HOBbie
OTHETEI N0 PeAUPEKTaM H CTPYKTYpE CailTa,
EAMHLIN JKCNOPT PE3YNLTATOR NAPCHHIa,
BbIrPY3Ky CRUCKA CCLINOK M3 CuSpeni u
MHOMOE gpyroe |

Netpeak Spider B paccbisike Serpstat

DTO Aaneko He BCce crnocobbl, KoTopble NoMoryT cobpaTb 6a3y. Ewé 6onblie
BapnaHTOB — B Hawen ctaTbe Npo 30 cnocoboB yBennuuts 6asy noanMCcUYMKOB.

NMOJIE3HbIE CCbIJIKU

1. ba3a 3HaHuNn. Kak caenatb GopMy NoAMUCKMN N 06beanHUTbL €€ C CEPBUCOM
PACCbUIKMN.

2. Kak co3gatb KOHBEPCUOHHYIO DOPMY MOAMNUCKHU.

3. Kyaa nocraButb dopMy noanuckun, Ytobbl HapauimeaTtb 6a3y u He canBaTb

TQa@VIK.

4. B UniSender nogasunncb dopMbl noannckn. Kak MMM noJsib30BaThbCA.

SEN DER KAK YBE/IUYUTb MPOOAXWN B CHEPE YCNYT 9
C NoMoLWbto EMAIL-MAPKETUHT A



https://www.unisender.com/ru/blog/idei/vozmi-menya-esli-smozhesh-kak-bez-vizitok-sobirat-kontakty-na-meropriyatiyah
https://www.unisender.com/ru/blog/idei/30-sposobov-uvelichit-bazu-podpischikov
https://www.unisender.com/ru/blog/novosti/v-unisender-poyavilis-vsplyvayushchie-formy-podpiski
https://www.unisender.com/ru/blog/sovety/kuda-postavit-formu-podpiski-chtoby-narashchivat-bazu-i-ne-slivat-trafik
https://www.unisender.com/ru/blog/sovety/kak-sdelat-konversionnuyu-formu-podpiski
https://www.unisender.com/ru/support/import/podpiska/forma-podpiski/#form

KAK PA3OE/INTb BA3Y HA IPYMnbl. CETMEHTALLNA

Kak pasgenutb 6a3y Ha rpynnbl.
CermeHTauus

YacTo 6biBaeT Tak: KOMMNaHMsa Hakonuia BHywWwuUTenbHYO 6a3y agpecos, HO
paccblylaeT BCEM O4HO M TO Xe nucbMo. Ckopee BCero, Takme paccbiiKn He
NMPUHOCAT 0XngaeMmoro apdekTa: oTKpbITUSA U nepexoabl KoNebnTcs Mexay
0% wn 2%. [leno B TOM, YTO ayaAnTopusi BHYTpM 6asbl oUeHb pa3Has U €€ HYXHO
pa3buTb Ha CErMeHThI.

MpaKTMKa NOKa3blBAeT: pasaevB ayaUTOPUIO HA CErMEHTbI, Bbl MOAHUMETE
OTKPbIBAEMOCTb MUCEM U KOSIMYECTBO NEPEXoA0B Ha CalT. MNokKasaTenn pacTyT,
MOTOMY YTO Bbl MULIETE PasHble NMUCbMa — C NOAXOAALMMU NPEASIOKEHUAMU U
KOHTEHTOM — A/1 Pa3HbIX CErMEHTOB ayAUTOPUN.

NpuBeaéM HecKonbKo cnocoboB cerMeHTaumn ans cdepbl ycnyr.

no roeoay

MoanncuymMkM Yyaule oTKpbIBAKOT NUCbMa, €CNN B TEMEe yKa3aH ropoj, B KOTOPOM
OHW XXUBYT.

MpuBaTbaHK paccbiiaeT KaMeHTaM NMcbMa, yKasbliBas B TEMe UX ropoa:
Tema: Opgecca — ropoa npeagnpuHnMarenen!
Tema: Akumsa! 2 noesakum ¢ Uber B Opgecce B nogapok!

CermeHTaumsa no reorpadmnm noaxoauT BCEM: OT MHTEPHET-MarasnHoOB A0
arperaTtopos aBmabuneTos.

Kak co6paTtb AaHHble. /Icnofib3ynTe CUCTEMbI aHANIMTUKM U CEPBUCHI

email-pacceinok. Kak BapmaHT — fo6aButb NyHKT «[opoa» («CTtpaHa») B popmy
permcrpauun.

MO AKTUBHOCTU

MoAnNUCUYNKM OeNnATCA Ha aKTUBHbIX U HEAKTUBHbIX:

-» AKTUBHbIE — OTKPbIBAlOT NMCbMa U KIMKAKT MO CCbisIkaM. YTo Aenaem:
paccbifaeM akuMu, HOBble TYPbl, CKUAKU, NOJSIE3HbIE COBETHI.
Llenu: yTennuTb, gonpoaaTb, NOAAEPXKATb MHTEPEC K MNPOAYKTY.

SE N DER KAK YBE/TMYUTb NMPOOAXWN B CPEPE YCNYT 10
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KAK PA3OE/INTb BA3Y HA IPYMnbl. CETMEHTALINA

- HeaKTUBHbI@ — [ABHO He 4YMTa N HAWKM NUCbMa. YTO fenaem: NpoBOAUM
peakKTnBaunto — BbIACHAEM, KO0 M3 NMNOANMNCYHUKOB peajibHO NEPEBECTU
B aKTUBHbIX, a KTO Y>X€& «OCTblJ1>. «OCTbIBLIME» KOHTAKTbI yaandem m3

cnucka. lNMogpobHee o TOM, Kak pas3byanTb yCHYBLUYIO 6a3y.

MO>XHO ycoBepLUEeHCTBOBAaTb CErMeHTauuio 1 pasgenntb NoaNMCYMKOB B
3aBUCNMMOCTWM OT 3Tala BOPOHKU Mpoaax:

STan BOPOHKM YTOo paccbinaem

O3HaKoMUTeSbHblE MNUCbMA
«HoBeHbkMe>» nuabl O MPOAYKTE KOMMaHUK,
obyu4atoLlime paccblsikm, COBETHI

«Fopsune» nuabl MpeanoxxeHne BOCNO/Ib30BaTHCS
MPOAYKTOM, CKUAKM

PekoMeHAaUNM CMEXHbIX TOBApOB,
MNokynaTtenn AONONIHUTESIbHbIe YyCAyrn, MuLKn
N HOBOCTU MPOAYKTA.

«YCHyBLlIXE>» nuabl PeakTnBauMOHHas paccbliika

Kak cobpaTtb gaHHble. Kak cobpaTb AaHHble. B cepBmncax email-paccbiniok
HY>XHO MCMNONb30BaTb COOTBETCTBYOWME PUnbTpbl. C UX NOMOLLUBIO MOXHO

B Napy KJMKOB BblAENNTb aKTUBHbIX U HEAKTUBHbIX MOANUCYMKOB. [MoapobHee
0 4 warax cermeHTaumnm B UniSender.

No MHTEPECAM

Knaccuyeckumii n odeHb nonynsipHblin cnocob cermeHTaumnm 6asbl.

Y nonb3oBaTenen pasHble MHTepechbl U 3TO HaAO yuuTbiBaTb. ObpaluanTe
BHMMaHMeE Ha TO, 3@ KaKMMU yCyramm oHn obpallatTcsl, Ha Kakme CTpaHuubl
nepexoanT U KakMMn npoaykTamm 6onblie MHTepecyoTcs.

MpuMmep. Email-MapKkeTonor B areHTCTBE MHTEPHET-MapKETUHIa
npoaHanmnanposan 6asy nognucymkoB. OueHnBan, Ha Kakme CTpaHuLbl
nonb30BaTeNn yalwe nepexoaar, Kakme 3adBKU OT HUX MOCTyrnasnaun, no Kakmm
CCblJIKaM B NMUCbME OHU KNinkanu. B pesynbTtaTe Noay4YnnoCb HECKObKO
CEerMeHTOB MO MHTepecaM:

e SMM;
email-MmapkeTuHr;

KOHTEKCTHa4d peKiaMa,

SEO-npoasuxeHue;

nnaTHoOE NpoAaBuM>XXeHMe B COLUCETAX,

KOMMJIEKCHOE NMpoABUMXEHNE,

HeonpeaennBLIneCHd.
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KAK PA3OENNTb BA3Y HA IPYIIbl. CETMEHTALUA

MNMocne Takon cermeHTauum Mol 6yaem npegnaraTtb YCAYrv no MHTepecam:
cerMeHTy SMM — npoaBuMXeHue B COLCETAX, a TEM, KTO MHTepecoBascs
email-MapKeTUHIroM, — HacTpPOMKY paccChblSIOK.

Kak co6paTtb aaHHble. Mpn nomowm nHctpymeHTos (Clicktale, Crazyegg,
BebBK130p) MOXXHO MOCMOTpPETb TEM/IOBYIO KapTy K/JMKOB U MOHATb, KakK BeayT
cebs nonb3oBaTenIn Ha canTe U YTO UM MHTEPECHO.

OddeKTUBHbIN CNOCO6 — paccblsika C ONPOCOM O NpeanoYTEHUSX.

RFM-AHAJIN3

RFM-aHann3 — mMeToa aHanm3a, No3BOAAWNIA CErMEHTUPOBATbL KJIMEHTOB MO
4acToTe U CyMMe MOKYMNOK. TaK Mbl BbIABUM KJIMEHTOB, KOTOPbIE MPUHOCAT
6onblie aeHer.

Ab66pesnatypa RFM pacwmndposbiBaeTcs:

Recency — naBHOCTb (KaK AaBHO BalUW K/AWMEHTbl YTO-TO Yy Bac NoKynanu).
Frequency — 4yactoTa (Kak 4aCTo OHW Yy BacC NOKynatT).
Monetary — geHbrun (0bwas cyMma nokynok).

Mo 3TUM NpU3HaKaM MOXHO pa3fesiuTb BCEX BalUMX KJIMEHTOB Ha rpynnobl,
MOHATb, KTO U3 KJTMEHTOB MOKYMAET y BaC 4aCto U MHOro, KTo — 4acrto, HO
Majio, a KTO Boob6Lle AaBHO HMYEro He nokynmnarsn.

C KaxaoW rpynnoi MOXHO CTPOUTb OTAE/IbHbIE KOMMYHUKALUMWN: AaBaTb UM
pasHylo peksaMy u genaTb pasHble email-paccbiniku. Hanpumep, rpynne
NOCTOSIHHbIX VIP-K/IMEHTOB BbICbINaTh CreunasibHble NPeasioXXeHns, a KJIneHTam,
KOTOpble AaBHO HE MOKyMnaan — MOTUBUPYIOLLYIO CKUAKY U TapreTUpOBaHHYIO
peksiamy.

Kak co6bpaTtb AaHHble. Y Hac eCTb NoN1Ie3HOe BMAEO O TOM, Kak 3a 20 MUHYT
nposectn RFM-aHanus.

NMOJIE3HbIE CCbIJIKW

1. Kak cermeHTmnpoBaTtb 6a3y: 6 KpUTeEpUEB C NPUMEPAMMU.
2. Kak npyuMeHnTb RFM-aHanm3 B email-paccbiikax.
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C NMOMOLbIO EMAIL-MAPKETUHTA



https://www.clicktale.com/
https://www.crazyegg.com/
https://yandex.ru/support/metrika/general/counter-webvisor.xml
https://www.unisender.com/ru/blog/sovety/video-kak-provesti-rfm-analiz-podpischikov-v-excel
https://www.unisender.com/ru/blog/idei/kak-primenit-rfm-analiz-v-email-rassylkah
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O YEM MUCATb B PACChIJIKE. TEKCT MUCbMA

O YEM NUCcAaTb B pACChbI/IKE.
TeKCT nucbMma

TEMA NMACbMA

3apaya TeMbl — nepeaaTb CyTb NMUCbMa U 3aCTaBUTb YMTaTENSt OTKPbITb MUCbMO.
Apkue n uennsiowmne TeMbl paboTatoT Nydlle, YeM o4HOO6pasHbie U NMpsiMbIE.

Hanpumep, TeMa: «AHOHC MeponpusaTuii Ha 13-14 MapTa» NpuUHeECeT MeHblue
OTKpbITUI, YyeM «Kak 3acTtaBuTb 60cca NoBbICUTbL 3apniaTy B 2 pa3a». B aTom
KOHTEKCTE OYEeHb Ba)Ha pefieBaHTHOCTb NMUCbMa.

Ho ecTb n gpyras KpanHoCTb: 6bIBaeT, YTO MNOAMUCUYUKM KIMKAKOT Ha
MHTEPECHYIO TEMY, HO NMONaAalT Ha NUCbMO-MYCTbIWKY. TeMa 6osblle BCero
BIMSIET Ha TO, pa3oyapyeTcs /I NOAMUCUYMK, KOr4a OTKPOET NMUCbMO.
HamepeHHast MaHUNynsums, HeonpaBaaHHas MHTPUIa UM HECYLEeCTBY WM
60HYC NOAHMMYT OTKPbITUSI, HO CU/TbHO YMEeHbLIAT A0BEPUE NOSIb30BaTENEN.

He cTpalwHoO, ec/im NUCbMO He OTKpPOoIT. CTpalwlHee, eC/in ero
OTKpPOIOT, pa30o4apyroTCs U OTNPaBAT B criaMm.

Elle HecKkoNIbKO COBETOB MO TeMe nucbMa:

- Cnepgute 3a AJIMHOM TeMbl. [11HA TEMbl MUCbMA KpalHe Ba)KHa, U YeM
Kopoue 6yneT TeMa, TeM nyduwe. He 3abbiBaliTe 0 Nosb3e U KOHKPETUKE,
HO MocTapamTech CXKaTb TEKCT B MaKCMMasibHO y6eanTenbHoe NnpeanoxeHue.
MouToBbIE KIMEHTbI Ha KOMMbloTEpPax 06bI4YHO O0TOGpaxatT okos10 60
CMMBO/10B T€Mbl. Ha MOBU/bHbBIX 3TO 3HaYeHue He npesblilwaeT 25-30 cMMBOOB.

- OcTopo>XHee ¢ KpeaTuBOM. LLIoH becTtop npoaHanunsmnposan 150 000
rnokasos OpM NOAMNMUCOK AN cepBmca SumoMe n BbISSCHUI, YTO KpeaTUBHbIE
3arofI0OBKW MOryT HaBpeauTb KOHBEPCUU. 10 ero MHEeHUIO, KpeaTuB CUJIbHO
nepeoueHeH. NMNoaANMCYNKKM HE Cpa3y NOHMMAIOT, O YEM NOMAET peyb, YTO
B KOHEYHOM UTOre yxyzlaeT rnokasaTefb KJIMKOB.

- Monpo6yinTte no6aButb amomku. Cneucmmsonbl FOHMKOAA — CMANNNKWY,
COJIHbILKWU, cepaeykn, CaMONéTMKM YacTo BCTpedatTca B TeMax email-
paccbliok. KoOHeYyHO, pe3ynbTaT NPUHOCAT He 3MOAXM caMu no cebe, a nx
YMECTHOCTb B TEMe Ballero nN1McbMa, CBsi3b C TEKCTOM U NMpeaioXXeHnem,
KOTOpOE Bbl AenaeTe yntaTesnisamM.

- Pa6boTtanTte Hag KOHTEHTOM BHYTpM nucbMa. Korga nognmcymk peluaer,
OTKpblIBaTb €MY NMNCbMO UJIN HET, OH Yallle CMOTPUT Ha NMA OTMNpPaBUTENIA, a HE
Ha TeMy nucbMa. lNonb3oBaTeNdM BaXHee OT KOro npuLlio NnMcbMo, a He ero
coaepxaHue. YT06bl 4OCTUYb TAKMUX OTHOLWIEHUIN CO CBOEU ay,qMTopmeVl HY>XHO
pa60TaTb HaJ4 Ka4yeCTBOM KOHTEHTa BHYTPWU nNmncbMa. Ecnn paccbeiika
nosiesHas, To NMMCbMa 6YD,YT OTKpbIBATb HE3AaBUCMMO OT TEMDbI.

SEN DER KAK YBE/TMYUTb NMPOOAXWN B CPEPE YCNYT 13
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O YEM MUCATb B PACCBIJIKE. TEKCT MUCbMA

OCHOBHAA YACTb NMNCbMA

Teno nnucbMa — Kak Kopobka ¢ KoHdeTamu Ha HoBbin Fog. MoHpasuTCcsa nn
NOAMUCYUKY TO, UTO BHYTPM? 3axX04eT 1M OH pa3BepHYTb M nonpoboBaTb
KoHdeTy? byaeTt nmn nokynaTb ewe? Bcé 3aBUCUT OT TOro, YTO Bbl MOJIOXKUTE
BHYTPb.

HeCcKko/IbKO COBETOB MO TEKCTY nNucbMa:

- Monpo6yiTte nncatb NMCbMa METOAOM NepeBEéPHYTOM NMpaMUAbl.
TeKCTbl, HaNUCaHHbIE MO 3TOMY METOAY, MMEKT TPEXCTYMNEHYATY CTPYKTYpY:

1. CaMoe BaXxHoe: 4yTo, rae u Koraa.
2. NoapobHOCTN O cObbITUMN.
3. [lononHeHwus.

Bnarogaps «nepeBépHYTON» MOAENN, TEKCTbI Cpa3y AOHOCAT A0 unTaTens
OCHOBHYO MbIC/lb M NOABOAAT K CYTU, @ MeHee 3Haunmas nHdopMaums
pacnonaraeTcs BHU3Y.

- AlymaiTe o uuTartesne, Korga cocraBnsere nucbmo. Obpallantecb TONbLKO
K OAHOMY 4yenoseky. JTO cpa3y npesBpawaeTt email B nmyHoe cooblieHume.

Ecnun Bbl XOTUTE NMpoM3BECTM BNeyaTneHme Ha abCcTpakTHyo rpynny
yuTaTtenen M NoANUCYNKOB, TO BbICOKA BEPOSITHOCTb, YTO W Ball TEKCT
byneTt cnnwkoM obwmM n 6negHbiM. Noyta — 3TO obLieHne oAMH Ha OAMH.

- CaenanTte yao6Ho uutartento Ytobbl nonb3oBatento 6b110 NpoLle YnTaTb,
TEKCT HYXHO pa3buTb Ha yaoboBapuMble KyCOYKN. NMUCbMO AensaT Ha
Hebonbwme ab3aubl N3 pacyeta oamH absay — ogHa MbiCnb. A63aubl
OTAENAlT APYr OT ApYyra noA3arojioBKamMu, oTCTynamMum, UNNCTpaumamMm nnu
cneuymanbHbIMN AEKOPATUBHbLIMU 3/IEMEHTaMMU.

- He npopaBanTe, NOKa KJIMEHTbI He rotoBbl. CTaHbTe CHayana Apyrom
N HAAEXHbIM UCTOYHUKOM MHPOopMauuun. Yutatenum 6yayT nokynaTtb 6onee
OXOTHO.

- [lo6aBbTe ACHbIW NPU3bIB K AEUCTBUIO. [10ANNCYNKN AOTXKHbI 6e3
pa3MblLLNEHNUA MOHMMATb, Yero Bbl OT HUX XOTUTE. EMKMIN N KOHKPETHbIN
Npu3bIB K AENCTBUIO NOMOraeT 3TO caenatb.

- BcTaBbTe HECKOJIbKO CCbINIOK. [TpNUUYEM CCbISIKU Ha OAHY CTpaHuuy. OT0
yBENMYMBAET LAHChl Ha nepexoabl. KTO-TO K/IMKHET Ha 3aro/ioBOK UK
Ha3BaHWe NpoAyKTa, a KTO-TO Ha KHOMKU «3aKa3aTb» UIN UHTEPECHYIO
NNTOCTPaLNIO.

SEN DER KAK YBE/IUYUTb MPOOAXWN B CHEPE YCNYT 14
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O YEM MUCATb B PACCBIJIKE. TEKCT MUCbMA

noarucob K nNMMCbMy

MoYTOBbLIN AWMK — NIMYHOE, NOYTU MHTUMHOE NPOCTPaHCTBO. Ecnm yenosek
nyckaeT Bac K cebe B NOYTy, 3HAYMUT, OH OTKPbLIT ANs obweHns. byabTe OTKPbIThI
B oTBeT — fobaBbTe AobpoxenaTenbHy U MHHOPMATMBHYO NOAMNUCH.

Y noanucu yeTblpe OCHOBHbIE Lenu:

1. Jlornyecku 3aBepwnTb MUCbMO.
2. [laTb KOHTaKTHble AaHHbIE.
3. PacnonoxuTb K o0bLlweHuto.
4. [NlepcoHanM3nposaTb NPOAAXMN.

KpoMe nocTtaBneHHbIX Lenen npaBuibHO oopMIeHHas NOAMUCH B 3/IEKTPOHHbIX
nMcCbMax NOMOraeT BaM 3anoMHUTbCS. OHa aenaeT obuweHne AOBEPUTESbHBIM U
nepcoHanbHbIM. B naeane — ctTuMynmpyeT noanmcymka K AenNCTBULO.

NMPUMEPBLI MNCEM O CPEPbLI YCNYT

NMpuBeTcTBEHHOE NUCbMO. V¥ EMAIL
Welcome-nmcbMoO — BTOpOE NUCbMO, SOLDIERS
KOTOpOe rnoJslyyaeT nosib3oBaTtesb (nocne

noATBEPXAEHUS NOAMUCKN).

MoanNUCYMKKN OTKPbIBAKOT NPUBETCTBEHHbIE
nMcbMma vaule, yem nobble gpyrme us
MaCCOBbIX paccblioK. He ynyckanTe Takoun
LWAHC Nony4ymnTb 6osiblue nepexoaos u
pacckasaTb ayaAnTopuu

0 Ce6e . OTAMUHO, TeNepk Bbl Hall NOANMCUMK )
OB6LIYHO PacCuiNiKa € HOBLIM nocTom w3 Gnora oTIpaBnReTcs
N0 YETBEPraM 8 AB3 Yaca AHA. 3T0 NMCLMO Ml CO3AANM 33paHee
Y10 06bIYHO €CTb B XO polieM ¥ OHO NPMXOQUT 3BTOM3TUUECKM, TaK UTO Mbl HE 3HAEM, Ka3K 40NT0
npnBeTCTBEHHOM NMMCbMe: AN JAATE: HOSYIO [HICCRUITY
Mo3ToMy AepxuTe NoKa NoaboPKY CaMuIX MHTEDECHLIX MaTEPUANO0s
e 3HAKOMCTBO C HOBbIM noannMCyYMKom, v Enora:

KpaTKMM pacckas O KOMMaHUM.

e KOHTaKTHOE N1L0, KTO OTNpaBu
paccblKy.

e JIOrMH 1 Naposb, ec/nin Ha canTe
KOMMaHUW eCTb JINYHbIN KabuHeT.

e CCbIJIKM Ha couceTn unn MobusbHble
NPUNOXEHUS.

lMpnsetcrBeHHoe nucbMo Email Soldiers

SEN DER KAK YBE/TUYUTb MPOOAXWN B CHEPE YCNYT
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KOHTEeHTHbIe pacCbJZIKU. 3TO NUCbMa,

KOTOpble email-MapKeTonorn oTnpasnsoT

BPYYHY0. O6bIYHO KOHTEHTHbIE
pPacCblIKU NpUXOAAT C onpeaeneHHon
4acTOTOM: pa3 B HeJen, pa3 B Mecsl,
Ka>kabl AEHb.

PewnTb, C KakKoM 4acTOTOM OTNpPaBNATb
nucbMa, nomoxert A/B-TecTtupoBaHue.

O yeM NucaTb B pPErynsipHbIX paccblikax:

e Kak nonb30BaTbCs NPOAYKTOM
KOMMNaHUM.

e [lone3Hble coBeTbl, HULLKN
13 Bawen obnacrtu.

e YTO HOBOIO NMPOU3OLLSIO:
obbeanHsaeM cTaTbn M HOBOCTU
B AaNIXECT.

e HoBble pennsbl, 06bHOBEHUS
npoaykTa.

o CKMAKN U aKLuUW.

Y Netpeak HECKOJIbKO KOHTEHTHbIX
pPacchiJioK, 04Ha N3 HUX — AaungxecTt
craren u3 b6siora

O YEM MUCATb B PACCBIJIKE. TEKCT MUCbMA

[BLOG!

Baw BbIbop, Artem!

O Tperaax » HOBAUMAX B MAPKETHHIEe NMWYT YacTo. TONEKo BOT
NOpRAOK NYBNAWKELUMM NPOrHO308 BCEraa 3alasany peaaKkTopsl,
& Mbl pElLANE NepEniWATs 3TO Epel{ﬁ Ha Nneun HH’T&T&HE;&.

MonOCYATE ¥ BLIE0AMTE B TON BAXHLIE ANF BAC NPOrHO3LL

YT0 CNOXHO NPW NPoaBM¥EHUn SaaS-npoexTa? Mpasunexo
BeiBpaTE MOJENE BHANWUTUKK ANK KOHTEKCTHON pexnamel. 06
3TOM CNOPAT TaK e, KK 0 XM3HM Ha Apyrux nnanetax. Haw
cneunannct Ban TyHr [o pacckasan, Kakyw MOAENs aHanMTUKK
KOHTEKCTHON pernams: Netpeak ucnonssyer & pafore ¢
UniSender,

Ha 3Toi Hegene Myl 3anyCTHNW ronocosanue 3a Tex, KTo
onpenenseT obNMK U FONOC YKPaEUHCKoro ecommerce — CMO u
PYROBOAMTENER AMaMMTAN-Hanpasnerki, Bulbupaiite caoux
dasopuTes.

M BRINYCTHAM HOBYIO BEPCHIO eavHoRn obnaunod nnaThopmu
WHCTPYMEHTOB ANA YAEPXAHUS W BO3SPaTa NONL30BaTENed —
Netpeak Cloud.

B 3ToM cepeuce cobpamel MHCTPYMesTs: ana chopa nuaos,
TpUrTEpHEX W push-pacceuor, yCTarosxn pazHoodpasnsx
nonanos Ha CanT.

NosrakoMuTocs © ReRcaMA 1 Noay4rTe Secnnatrom Tpwan

Do ckopon BcTpeuu!

Feoprwil Paboit, pegaxTop

MucbMma-no3sapaBsieHna. Paccblyiku, KOTOpPble NOCBSLWEHblI KAKOMY-TO
npasgHuky: Hosomy roay, 8 MapTta, 14 ®espand. MoxHo Bbi6bpaTb U 6onee
y3Kkune cobbIiTuda, HanpuMmep, BceMnpHbIM AeHb KayecTBa Unm [JeHb AoMallHUX
XUBOTHbIX. Kaxaasa chepa busHeca cCMOXeET HanThn ansa cebs noaxoasaiumm
nHdponosoA, YTObbl NO34PaBUTb NMOAMUCUYMKOB U NPEANOXUTb CKUAKY.

3a nHponoBoaaMun B paccblikax yaobHO cneanTb yepes KaneHaapb
EMAILMATRIX. Mo kaxxaoe cobbiTe 3a4eCb €CTb peKoOMeHAauun: Kakmm chepam
6busHeca nogonaeT U Kakme nnMcbMa MOXHO OTMPaBUTb.

SENDER
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O YEM MUCATb B PACCbIJIKE. TEKCT NMUCbMA

Mo3apasnaemM BCEX, KTO KaXabid AeHb MYKeCTBEHHO M YNOpHO DopeTca 3a ycnex
ceoero GusHec-npoekral No3apasnaem Bac ckuakon B 23%.

Bocnonb3oBatsca ckuakon ebl moxkete ¢ 19.02.2019 no 24.02.2019 BKNHOYMTENLHO,
no npomokoAy Boy23 — o1 HeboMbLWaA MHCTPYKUWA, KaK ero NPUMEeHUTS.

1. MNepentu B "PeaakTuposanue”

2 Haxarts "Ha mogepauuo”

3. BblDpars nakeT pazMelleHus

4. BHM3y CTpaHu1Ubl B CneyuansHOM none esecty npomokoa Boy23

ECTb W ApYroi BapuaHT. Bbl MOXETe HanucaTb MeHeKepy, 3a KOTOPLIM 3akpenneH
Ball YepHoBUK NpoekTa. OH BLILWMET CYET, N0 KOTOPOMY Bbl TOXE CMOXETe onfnatuTs
CO CKMOKOR.

OnnatuTb pa3MellieHne C NPOABUKEHUEM MOXHO Ha BbIrOAHbIX YCNOBUAX cenavac, a
HayaTb paboTark Haj NPOEKTOM NOTOM.

lMucbmo-no3apassieHne Boomstarter ¢ 23 ¢peBpasisi

TpaH3aKLUMOHHbIE NUCbMa. JTO cnyXebHble coobleHns: perncrpaumns
Ha canTe, NOATBEPXAEHME 3aKa3a UM onnaThbl, YBeAOMNIEHNE O AOCTaBKe
ToBapa. TsaXeno npeacrtaBuTb KOMNaHUM B cdepe ycnyr, KotTopble

HEe MCNONb3YIT TaKNX COOBLEHNI.

O6bI4HO ANS TpaH3aKLUMOHHbIX MUCEM UCNONb3YIOT CneumanbHbie CEPBUCHI,
Hanpumep, UniOne.

SEN DER KAK YBE/INYNTb MPOOAXWN B CHOEPE YCNYT 17
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https://www.unisender.com/ru/blog/idei/servis-tranzaktsionnyh-rassylok-unione-dlya-chego-nuzhen-printsipy-raboty-kak-vnedrit-v-biznes

O YEM MUCATb B PACCbIJIKE. TEKCT MUCbMA

3ApascTByWTe, !

Mol 3apermcTpupoBanu Ball 3anpoc 00 otmeHe nognucku Deezer Premium

Bawa nognucka sakaHyusaetca 30.01.2019.

Ecnu Bbl COCKYyYMTECHL NO MY3biKe, Bbl BCErga CMOXETE BHOBb aKTMBMPOBAaTh

CBOI NOANWCKY OQHMM LLUEMYKOM Mbillk Ha CTpaHuue " Moa nognucka”
Y BaC eCTb BONPOCH! UMK BaMm HYXHa NOMOLLL? 3aNAWNTE HA CTPAHULY
noanepxku Ha cante Deezer.

[0 CKopoW BCTpeyu!
Komanga Deezer

YBeagomneHmne o6 otmeHe noanucku Deezer

NMOJIE3HbIE CCbIJTIKU

1. 37 COBETOB 0 TEKCTE email-pacCcbliKun.

2. PaboTawT 11 cManavkm B TEME NUCbMaA.

3. O 4yém nucatb. 50 naen Angd KOHTEHTA email-pacchlKu.

4. Kak pabotaTtb ¢ nHdbonosoaamu B 6aore, email-paccbiike n SMM.

5. 30 KNAaCCHbIX MPUMEPOB NMPUBETCTBEHHbIX MUCEM.

6. «[nwn, otnpaBnamn». becnaarHas KHUra O TEKCTax PacCb10K.

7. Kak HanucaTtb TEKCT ANA pacCblKN: TeMa, npexeaep, alt-Ttekcrhl,
nepcoHann3aums.

8. Kak HanucaTb TEKCT AN pacCbIKWU: WTaMMbl, CTOMN-caoBa, 06bEM, NOAMUCH.
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https://www.unisender.com/ru/blog/sovety/kak-napisat-rabotayushchiy-tekst-dlya-email-rassylki-detalnyi-chek-list-chast-2
https://www.unisender.com/ru/blog/sovety/kak-napisat-rabotayushchiy-tekst-dlya-email-rassylki-detalnyi-chek-list
https://www.unisender.com/ru/blog/novosti/pishi-otpravlyay-kniga-unisender-o-nbsp-tekstah-dlya-nbsp-rassylok
https://www.unisender.com/ru/blog/idei/30-klassnyh-privetstvennyh-pisem
https://www.unisender.com/ru/blog/idei/kak-nayti-infopovod-br-i-adaptirovat-ego-pod-blog-br-i-rassylku
https://www.unisender.com/ru/blog/idei/o-chem-pisat-v-rassylke-50-idey-dlya-pisma
https://www.unisender.com/ru/blog/keysy/rabotayut-li-smayliki-v-teme-pisma
https://www.unisender.com/ru/blog/sovety/37-sovetov-o-tekstah-email-rassylok

KAK MPOOABATb HA ABTOMATE. CEPU NMNCEM

Kak npoaasatb HAO aBToMdATe.
Cepvn nucem

B aTon yactu — 06 aBTOMaTU4YECKNX cepusax nuceMm. B yéM nx nonbsa:

e B3anmopencTeme C KIMEHTOM NMPOUCXOAMT Ha ero CKOpocCTU. MNMucbma
NPUXOASAT C TOM 4aCTOTOM, KoTopas yaobHa noanmMcUunKy.

e 3aMeHsI0T MeHeaXepa N MapkeTosiora. Bcé npomcxoamT aBToOMaTU4eCcKn —
AOCTaTOYHO OAWH pa3 HACTPOUTb CEpPULIO.

e Po60T 6epeT Ha cebs pyTUHHYI paboTy. EMy HM4Yero He CTouUT pa3ocnaTb
pa3Hble NMCbMa TbiCA4YaM CErMeHTOB.

e Kaxabl KIMEHT NOCTENEHHO MPUXOAUT K LleNIeBOMY AeNCcTBUO. EMy He
npoAatoT B 106, a NNaBHO NOrpy»atT B BU3HEC KOMMNAHUM.

PacckasblBaeM, Kakne aBToMaTUUeCKne CEpUKN Yalle BCEro UCMosb3ylT B chepe
YCyT.

NMPUBETCTBEHHAYA CEPUA

Welcome-cepuun MoryT Aatb Kak MUHUMYM ABOMHON 06BEM AOMOSHUTENbHbIX
npoaax. Nx uenb — 6bICTPO M AENNKATHO MNOABECTM UYenoBeKa K MOKYIKe,

a TaKXe He AaTb YCKOJIb3HYTb ropsyeMy KAneHTy. Ho He NpocTo npoaaTh
«B 5106», a chopMnpoBaTh NOSANIBHOCTb U AOBepue noanucuymka. MpeBpaTtutb
ero B MOCTOSIHHOIO KJ/IMEHTA.

Welcome-uenoyka BbINOSIHAET HECKOIbKO 3a4ay cpas3y:
1. MoaTBepXxaaeT, YTO perncrtpauns/noanncka coctossiacb (TEXHUYECKN).
2. ObecneumBaeT cTabunbHy0 A4OCTaBKY CreayloLWmnX nmcem B MHO6OKC, ecnu
noanucunk aobasnseT Baw aapec B CNMCOK HAAEXHbIX OTNpaBUTENENn.
3. Noka3bIiBaeT, YTO Bbl paAbl 3HAKOMCTBY U BoObLLE «OAHOMN KPOBU» C
noannucynkoM. lNpeacrtaBbTe aBTOpPa PaCChbI/IKMU: MO MOEMY ONbITY,
pPacCbl/IKy OT YesnloBeKa OTKPbIBAKOT M YNTAKOT OXOTHEE, YEM OT KOMMaHUM.

4. Noka3blBaeT, Kakne BbIroabl U Noab3y NOAYYUT NOANMUCYMNK. 3a04HO
NMO3HAKOMUTb C aCCOPTUMEHTOM, CEpBMCaMM, NPOAYKTaMu, pasaenamu
camnTa.

5. CobupaeT gaHHble 0 nognucymnke, 4tobol B GyayLuem npucobiiaTb
nepcoHasnbHble NMpeasioXeHuns.

MpuBeaemM npumMep NPUBETCTBEHHOW CEPUN AN MHTEPHET-CEPBMUCA NO CO3A4aHUIO
CANTOB.

SEN DER KAK YBE/TMYUTb NMPOOAXWN B CPEPE YCNYT 19
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KAK MPOOABATb HA ABTOMATE. CEPU NMNCEM

n NogreepXaeHwe email
BHYTPW — perMcTPaUMOHHbIe AUHHbBIE, CCIAKA
BnaroAapHOCTE 3d NOgNMCKY HO COLCETH U FHAKOMCTBO € PA3AESNaMA CanTd.
IHAKOMCTEO C NPOAYKTOM YTo MOXHO cAenaTh ¢ NOMOLLLIO KOHCTPYKTORA.
MNpumepbl paboT. KoMy MHCTPYMEHT By4eT noneseH.
MucbMo-ring: KAk 3a 15 MUHYT cO34aTk NPOCTON
n Kak coanars cBo# nepakii caiT OAHOCTPAHUYHEIA CANMT B cepBUce.
PacckasbieaeM, YeM GecnnaTtHan BEPCURA OTIMYNaeTCA
Noasopka K NoKynke OT NNaTHOW. [JaéM NPOMOKOA CO CKUAKON ANA MOKYNKW
nonHoi Bepcum.

B ogHOM M3 cTaTen Mbl pacCcKa3blBaeM, Kak 3anyCTUTb TaKy LIEMOYKY U
AennMcsa npuMepamMm welcome-cepun.

Llent: 0CTABATE TONBKO TEX, KTO CO3HATENBHO
MOANWCONCA HA pacchbliky. TaK Mbl 3AWMTAMCA
OT Xanob HA cNaM U UCNOPYEHHOR penyTauuny.

PEAHUMAUNOHHASA CEPUA

B nHTepHeT-MarasnHax 4yacTto 6biBaeT Takasa cutyauuns: 6asy gonro cobupanu,
HO paccCblIOK N0 Hen He Benu. KOHTaKTbl HECKONbKO MecsaueB (Mnu netl) nexart
B 9KCENeBCKOWN Tabnnuyke n nblnaTcs.

NMoyeMy oTNpaBNATb NUCbMa NO CTapon 6ase — puUCK:

- Moanucuunkm 3abbiBUMBDI. [1lognncumMKkn 3abbIBatOT, KTO Bbl U Kak email
rnonan K BaM B pyKu. HaunmHaTb pacCbl/IKy Kak HU B YEM HU 6biBano He
BblNAeT — nepsBblE€ NMNUCbMa MPOCTO NOJIETAT B CraM.

- Bbutble apgpeca. B 6a3e ectb 6uTble 3/1eKTPOHHbIE agpeca. KTo-To
M3HayanbHO yKasasn HeBepHbI email, a KTO-TO CMeHuUn 3a rog 3 sLwuka.
PaccblNIKN C HU3KOW AOCTaBASIEMOCTbIO AOJIFO HE XUBYT: email-cnyxo6bl
CHMXAT PENTUHI OTNPaBUTENS, N BCS paccCblsika OTNpPaBAsieTCs B Cram.

- Cnam-noByLWKW. 3abpolleHHble agpeca yepes roa-rnontopa nepexoasT B
co6CTBEHHOCTb MOYTOBOrO NpoBangepa. Yactb U3 HUX CTAHOBUTCS
cnam-nosyuwkamu. Ecnm npucnaTb Ha Takon agpec NMcbMo, TO Bbl Noay4vaeTe
MUHYC K KapMe OT npoBaunepa. lNoBblwaeTcs pMcK nonagaHusa B cnaM-aumcT.

- NHTepecbl MeHAIOTCA. [1o/1b3oBaTeNiIM 60MblUe HE MHTEPECEH KOHTEHT.
MpuMep: rog Hazaa NoANUCUYMKY BbININ HYXHbl UTPYLLKKW AN CblHA, @ cenvac
pebeHOoK BbIpOC M Xo4YeT HOBbIN anbboM OKCMMUPOHa.
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https://www.unisender.com/ru/blog/sovety/kak-sozdat-prodayushchuyu-welcome-tsepochku
https://www.unisender.com/ru/blog/sovety/spam-lovushki-kak-email-marketologu-ne-popast-v-kapkan

KAK MPOOABATb HA ABTOMATE. CEPU NMUCEM

PeaHnMauuio nydiwie nNnpoBoAUTb Yepes ceputo nuceM. Tak npotue
CeErMeHTUpPOBATb 6a3y, a noarnmMcHYMKKM, KOTopble€ HE XOTAT MoJilydaTb pacCCblJiKyY,
oTnNUyYTCA C bonbwen BEPOATHOCTbIO.

PeaHnmunpyem 6a3sy B 3 aTana:

1. Ynctmm 6asy. Yéupaem owmnbkM B AOMEHAX, OTCEMBAEM POJIEBble aapeca u
aybnn B 6ase.

2. MNuwem nepBoe NMMcbMo. YTobbl OTCEATb HE3AMHTEPECOBAHHbIX
nonb3oBaTesien, NpeanaraemM BCEM NepenoanmcaTbCs Ha pacCblfKy.

3. HaumnHaeM paccbinky. MporoHsiem 6a3y yepes paccCbliky YacTsMKU, 4YTOObI
nsbexaTtb Nnpobnem c nonagaHWeM B crnam.

Ecnn Hy>XHO peaHuMupoBaTb 6a3y — uMTamTe Hal MNOJHbIW rUA.

CBOP OT3bIBOB O NMPOAYKTE

Llenb cueHapua. CobpaTb 0T3bIBbl O MarasnHe Ansi BHELWHUX PecypcoB.

MouyeMy 3TO BaXKHO. BbICOKMN penTUHI MarasmHa Ha Hotline, Google+, B
couceTax n Angekc.MapkeTe CHMXaKT CTOMMOCTb NpUBIEYEHUS NMoKynaTenemn.
Xopowue oT3biBbl NoBbiwatoT CTR peknaMHbiX KaMnaHun B Google n AHaekc.
lMoTeHUManbHble MOKynaTenn BUAAT, YTO MarasmHy MOXHO LOBEpPSThb.

CueHapui nony4vYeHmns oT3bliBa COCTOUT M3 3 LLAroB.
- War 1. lNokynaTtenb Kynun ToBap.

- War 2. OtnpasnsgeM NUCbMO C Uenbto cbopa oT3biBa 0 MarasmHe (Kak
oTpaboTan MeHeaxep, 6b110 M YyAOOHO NOMb30BaTbLCA CAanTOM). B nucbme
nUeM, Ha Kakme BOMNpOChbl XOTUM NOAYYUTb OTBET. ITO BAXKHO, YTOObI K/INEHT
He Mewan BCE B Ky4y. Hy>KHO NOHMMaTb, YTO Mbl NPOCUM 06 ycnyre, NnO3TOMYy
BaXXHO cAenaTb Npouecc OLeHKM MakCUMasibHO NPOCTbIM.

- War 3. lMocne Toro, Kak 4YenoBeK Haxan OAHY U3 UKOHOK, Mbl pasaensiem
cueHapui Ha ABe BETKMU:

1. [1nga Tex, KTo OTBETUN «MJIOX0» 2. [Ansa Tex, KTO OTBETU/T «XOpOoLlO»
N «HopManbHO». OTnpaBngaeM NN «OTNNYHO>». OTNpasBnsieM
MUCbMO, B KOTOPOM MblTaeMcs NMMCbMO, B KOTOPOM npeasiaraem
y3HaTb, YTO Xe MOoLUI0 He TakK. NoAeNNTbLCA CBOUM OMbITOM
MoXxHO 006aBUTb CCbISIKY Ha Onpoc C ApyrMMn nonb3oBaTtensdamMun. Beaém
U NPeanoXuTb CBA3b C MEHEOXEepPOM K/IEHTA Ha BHELUHUE pecypcChbl
UNn ANpPeKTopoM. HesioBek CMOXeT (CTpaHWU4YKM KOMNAHMM B CcOLCETSX)
BblCKa3aTbCs M He byaeT BbIHOCUTb nnn dopmy ans cbopa oT3bIBOB
HeraTMeB Ha BHELWHWE naoLwaaKu, Ha cauTe.
KOTOpble Mbl KOHTPOJIMPOBaTb He
MOXEM.
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https://www.unisender.com/ru/blog/sovety/reanimatsiya-bazy-podpischikov-poshagovaya-instruktsiya

KAK MPOOABATb HA ABTOMATE. CEPU NMNCEM

PEAKTUBALUOHHASA CEPUA

Y KaX[0ro KIMeHTa CBOW XU3HEHHbIN LUUKA. MoANUCYNKN aKTUBHEE BCEro Nocne
NOAMMUCKN, 3aTEM UX MHTEPEC MOXET MNOCTEMNEHHO CTUXaTb. PeakTueaums
NMOMOraeT «OXWUBUTb» TAaKUX MNOAMUCYNKOB — OHWU CHOBA HauMHaoT
MHTEPECOoBaTbCS PACChISIKOMN.

PeakTuBaumsa pabotaeT B 3 HanpaBleHUAX:

1. Bo3BpalwaeTr «yCHYBLUUX>» noanmMcYmMkoB. OHM CHOBA Ha4yMHaKOT
OTKpbIBaTb NMUCbMAa, KNMKaTb NO CCblSIKAM U NOKYMNaThb..

2. Momoraer oumncrtutb 6asy. Ecnv nognnucymka He Nosayymsochb
peakTMBMPOBaTb, €ro HY>XXHO yAanunTb U3 paccbiikn. Tak Hac 6yayT umtaTtb
TO/IbKO 3aMHTepecoBaHHbIE MOJsIb30BaTeNMN.

3. OKOHOMMT 6roa)keT. Mbl ybnpaeM HeakTUBHbIX NOANMUCYNKOB, 3a CYET
yero yMeHblaeTcs pasmep 6asbl. MOXHO nepenTn Ha 6onee geweBbin
Tapudg cepsuca paccCbliKu.

PeakTnBaumio npoBoasT B 3 3Tana.

- dt1an 1. CermeHTaumnsa 6a3bl. Co34aéM CerMeHTbl «YCHYBLUMX>»
noanNMCYMKOB. BbiaensieM nonb3oBaTtesier, KOTopble He OTKPbIBaAM NUCbMa U
He nepexoannu no ccolnkam 6onee 3-6 mecsaues.

- OT1an 2. CocTtaBnsieM peaKTMBaLUMOHHYIO cTpaTternto. O6bIi4yHO 370 2-3
MMCbMa, B KOTOPbIX Mbl FTOBOPUM, YTO:

e Cobupaemcsa oTnmcaTb NOANNCYNKA — OT HEro AAaBHO He B6bl10 HUKAKKUX
BECTeMn.

e /1aéM NpOMOKOA CO CKMAKOM, YTOObl MOATONKHYTb K LLle1€EBOMY AEUCTBUIO.
e [IpeanaraemM noy4yacTteoBaTb B KOHKYpCe, pO3bIrpblLLe.
e J1aéM LEHHbIM U NONE3HbIN AN NOAMNUCYNKOB KOHTEHT.

DTN NUCbMa OTMNpPaB/IAEM TO/IbKO MO CEerMeHTY «YCHYBLUMX>» MOAMMCYNKOB.

- 3T1an 3. AHanu3. 3aa4a peakTMBaLMOHHOM cepun — 4Tobbl YenoBek
KNMKHYn B nucbMe. Kak paboTaem c 6a3om nocne peakTmBauum:

e Yaansem u3 6a3sbl BCEX, KTO HE OTKpPb1 N HE NnepeLlesn no CCblJiIkaM 13
nmMcbMa.

e KOHTaKTbl, KOTOpblE MNEPELUSIN Ha CalT WU COBEPLLUUAM MOKYTKY,
OCTaBNSAEM.

Mocne atoro B 6a3ze OCTaAHYTCHA TOJIbKO 3anHTEpPECOBAHHbLIE MOANMNCYUKMN.
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KAK MPOOABATb HA ABTOMATE. CEPU NMNCEM

NMOJIE3HbIE CCbIJIKW

Kak co3aaTtb nposaroulyo welcome-uenoyky.

Kak pa36byantb ycHyBLIYIO 6a3y. MoapobHasa MHCTPYKUMSA MO peakTMBaLIUM.
PeaHnmauma 6a3bl noANUCYMKOB. [MowlaroBas UHCTPYKLINS.

BpolleHHble KOp3uHbI. [ToyeMy cepusa ny4yule oAHOro NMcbma.

8 naen anga aBToMaTMlaumnm email-paccbiiokK.

Kak HaBectu nopsaaok B 6a3e noanmcyYmMKOB.

Sl
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https://www.unisender.com/ru/blog/haki/kak-navesti-poryadok-v-baze-i-sekonomit-na-tarifah-servisa
https://www.unisender.com/ru/blog/idei/8-idey-dlya-avtomatizatsii-rassylok
https://www.unisender.com/ru/blog/sovety/broshennye-korziny-pochemu-seriya-luchshe-odnogo-pisma
https://www.unisender.com/ru/blog/sovety/reanimatsiya-bazy-podpischikov-poshagovaya-instruktsiya
https://www.unisender.com/ru/blog/sovety/kak-razbudit-usnuvshuyu-bazu-podrobnaya-instruktsiya-po-reaktivatsii
https://www.unisender.com/ru/blog/sovety/kak-sozdat-prodayushchuyu-welcome-tsepochku

KAK OLEHNTb P DEKTUBHOCTb PACCHI/IKU. AHAJIU3 EMAIL-MAPKETUHTA

Kak oueHUuTb 9P eKTUBHOCTDb
paccbiNKU. AHONN3 emdil-MapKeTUHra

CTtaTucTuka noMoraeT cneanTb 3a 3hdPeKTUBHOCTbIO email-kaMnaHum

M NPUHMMATb PELlEeHUs OTHOCUTENbHO ByaAyLMX paccbinok. PacckasbiBaem,
Ha Kakue nokasaTenm HY>XHO obpallaTb BHUMAHUE U KaKne MHCTPYMEHTbI A1
3TOr0 UCMosib30BaTb.

OOCTAB/NAEMOCTb

Y10 3TO. KO3CD¢)VILI,M€HT AOCTaB/IAEMOCTU MOKa3bIBa€T, CKOJIbKO NMNCeM M3
OoTnpaB/EHHbIX BaMW NMomnasio B ALWNKA nonb3oBaTesnen. HeBa)>xHO, BO BXogsLmne
Ui B Cram.

[locTaBnseMoCTb BO MHOIMOM 3aBUCUT OT CEPBMCA PacCblIKN, KOTOPbIM Bbl
nonb3yetecb. CepBUCHI CeaaT 3a penyTaunen cBouUxX cepBepoB, YNCTAT 6a3bl
KJIMEHTOB OT HeCYyLeCTBYOLWMX aapecos, NOMorarT 406poCoBECTHbIM
KOMMNaHUSM AenaTb KauyeCcTBeHHble pacCblsikn U 6aHaT cnaMepoB. B pesynbTaTe,
XOpOoLKnn cepBuc obecnevymBaeT AOCTaBNSeMOCTb cBbiwe 99%. Ecnn y Bac
MeHblle, 3a4anTe BONpPOC B TeXNOAAEPXKKY.

Fae nocMoTpeTb. Ha A0CTaBNSAEeMOCTb CMOTPSAT B NOCTMAacTepax. DTO CEPBUCHI
aHaNUTUKKU, KOTOpble NpeaoCTaBnsloT NouToBble CNyx6bl — Gmail, Mail.ru,
AHpekc.lMoyTta, Yahoo.

Y Hac ecTb 2 MHCTPYKLMKU NO HAacTpoOKKe NOCTMACTEpPOB.

Kak HacTpouTb U ncnosab3oBaTtb Postmaster Tools ot Gmail.
Kak HacTpouTb M Mcnoab30BaTb NnocrMacrep Mail.Ru.

Mocne HacTPOIKM Bbl CMOXETE 3alTM B MOCTMACTEP M NMOCMOTPETb CTAaTUCTUKY
no pacchblsike.

OTKPbITUA

UT0 37T0. ECNM NNCbMO NEXUT B ALLIKKE, 3TO HE 3HAYMUT, YTO €ro Npo4YmnTatoT.
Open Rate nokasbiBaeT, CKOMbKO NosiyyaTesiet OTKPbIJIO Bally PaCcCbIKYy U XOTS
6bl 6erfno 03HaKOMUNUCL C MUCbMOM.

Fae nocMmoTpeTb. O6L Y0 CTaTUCTUKY OTKPbITUA MOXHO NMOCMOTPETHL B CepBUCE
paccblIOK, KOTOPbIM Bbl NMosib3yeTecb. Hanpumep, B UniSender pasgen ¢
aHaNIMTUKOMN HaxoauTcs BO BKNaake «MIHCTpPYMEHTbI».
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https://www.unisender.com/ru/blog/haki/postmaster-mail-ru-kak-nastroit-i-kak-ispolzovat
https://www.unisender.com/ru/blog/haki/postmaster-tools-by-gmail-br-kak-nastroit-i-kak-ispolzovat

KAK OLEHUTb P DEKTUBHOCTb PACCBIJIKU. AHAJIU3 EMAIL-MAPKETUHTA
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CTaTUCTMKY MO pa3HbIM NMOYTOBbLIM C}'IY)K6aM MO>XXHO NMOCMOTPETb B NOCTMACTeEpax
3TUX MOYTOBbIX CJ'IY)K6.

NMOKASATE/JIb K/TMKOB

Y10 370. [N0ANMCUYMKN, KOTOPbIE OTKPbIJIM Balle NMMCbMO U MPOCMOTPENM
MaTepuan, MoryT 3auHTepPecoBaTbCA U KNMKHYTb NO cCbikaM. OTHoWeEHNE
KJIMKOB K AOCTaBfieHHbIM NnucbMaM u ecTb Click Rate. OH noka3sbiBaerT,
HACKONbKO Bbl CMOIM 3aUHTepecoBaTb NOAMNUCUYMKOB CBOMM KOHTEHTOM.

Fpe nocMmoTpeTb. B pasgene aHanUTUKKM cepBuca paccCbinoK.

KJIMKU K OTKPbITUAM

Y10 3T10. Tak Kkak Click Rate cuntaercs no OTHOWEHUIO K AOCTAB/IEHHbIM
NMMCbMaM, OH HaNpPsSIMy0 3aBUCUT OT NPOLEHTA OTKPbITUN. YeM 6onblue OTKpbIU,
TeM 60NblUE KAUKHYAU NPU NMPOYMX paBHbIX. YTobbl ncknoumntb BnnsHmne Open
Rate, email-mapkeTonorn ncnonb3ytoT nokasaTtenb CTOR (Click To Open Rate).

CTOR = Knuku / OTtkpbiTua * 100%

Fae nocMmotperb. KAMKKM M OTKPbITUA MOXHO NMOCMOTPETb B pa3aene
CTaTUCTUKUN CEPBUCA pacCCbIJIOK.

SEN DER KAK YBE/TMYUTb NMPOOAXWN B CPEPE YCNYT 25
C NMOMOLWbIO EMAIL-MAPKETUHTA
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OTNNCKN

Y10 3T10. OTNMNCKN NOKa3bIBAKOT MPOLUEHT OTNNCAaBLLUUXCA OTHOCUTEJIbHO
AOCTaBJIEHHbIX MNCEM.

Fae nocMmoTpeTb. B nocTMacTepax.

XXANOBbI HA CINAM

Y10 3710. XKanobbl Ha cnaM — gons naen, KoTopble HaXanm Ha KHOMKY «JTO
cnam». Xanobbl Ha cnam xyxe oTnMcKKU. Ecnu oTnmMcka nuwb yMeHblaeT 6a3sy,
TO XKanobbl BAMSAIOT Ha penyTaunto, OT KOTOPOW 3aBUCUT AOCTaBMSeMOCTb. Ecnun
KonuyectBo xanob npesbicnt 0,1%, TO cneayoLwyo paccbisiky MOryT
3ab610KMpoBaTb NONTHOCTLIO.

Fae nocMmoTpeTb. B nocTMacTepax.

KOHBEPCHUA

Yr0o 310. KOHBEpPCUS NOKa3bIBAeT, CKOJIbKO JIIOAEN, KOTOPbIE NOAYYUIN NUCBMO,
BbIMOJIHUIM MOCTaB/IEHHYIO BaMU LEfb.

Llenn 6biBatoT pa3sHble. Yawe Bcero — 370 NMOKynkKa Wian 3asiBKa Ha
npuobpeTeHne ToBapa UM ycnyrun. Takxe uesbio MOXeT bbITb permcrpaumsa Ha
MeponpuaTue, NPOCMOTP ONpeaeneHHOro Kosindectesa cTpaHuu.

Fne nocMmoTpeTb. OTCexmnesaTb KOHBEPCUIO YaobHee yepe3 SAHaekc.MeTpuky
nnu Google Analytics. lNMpu npaBuabHOM HacTponke uenen, B Google Analytics
AOCTaToO4YHO BblbpaTb «VICTOYHMK Tpaduka» = «ACTOUYHUK/KaHanN», 4tobbl
YBUAETb KOHBEPCUIO PaCCblIOK.

NHcTpykumnsa no paborte ¢ Google Analytics ang email-mapkeTtonora.
MHCTpYKUMA No paboTe ¢ dHaekc.MeTpuka ansg email-mapkeTonora.

NOXXU3HEHHAA CTOMMOCTb K/IMEHTA

Y10 3710. B 6M3Hece nokasatenb LTV cumTatoT, 4TOObl Y3HATb, CKOJIbKO AeHer
MPUHOCUT KJIMEHT 3a BCe BpeMsi B3aUMOAENCTBUS C KOMMaHUEN.

LTV noMoraeT noHATb:

e yepes Kakue KaHanbl Bbl NoslydyaeTe 605ee UeHHbIX KIMEHTOB;

e CKOJIbKO ZI0MOJSIHUTENbHbIX CPEACTB MOXHO MNOTPaTUTb Ha NpUBNEYEHNE
N yaepxaHue;

¢ 5(b(peKTUBHO NN Bbl YAEPXKNBAETE KJINEHTOB.

SEN DER KAK YBE/TUYUTb MPOOAXWN B CHEPE YCNYT 26
C NoMouWbto EMAIL-MAPKETUHT A



https://www.unisender.com/ru/blog/haki/ispolzovanie-google-analytics-utm-metok
https://www.unisender.com/ru/blog/haki/statistika-rassylok-v-yandeks-metrika
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CyliecTByeT HecKosibko popmyn anga pacyeta LTV. MNpuBeaeM 3aecb Ty, KOTOPOK
NOJSIb3YHTCA Yalle BCero:

LTV = cpeaHmn 4ek*KONM4YECTBO 3aKa3o0B 3a Mecsl*cpegHan
Map)a*cpeaHee «BpeMSsl XXU3HU>» KJIMEeHTa

Hanpumep, cpeaHunii yek ogHoro knneHTta 100$. OH genaet 2 3akasa B Mecsl,
B CpeAHeM, NpoBOAUT C KOMNaHuen 5 mecsaues. Mapxa Ha ToBapbl — 15%.

Cumnrtaem LTV: LTV = 100*2*0,15*5 = 150

Fae nocMmoTpeTtb. CpeaHni YeK N KOSIMYECTBO 3aKa30B MOXHO MOCMOTPETb
B Google Analytics nnm AHgekc.MeTtpuka.

Mapxa — 3TO pa3Huua MexAay LeHoM ToBapa 1 ero cebecToMMocCTblo.
Hanpumep, kpoccoBku cToaT $50, a 4Tobbl X n3rotoBuTb ywo $40. Kak
MOX>HO nocymtaTb Mapxy: 100% - ($40/$50*100%) = 20%

Cpe,u,Hee BpEMA XN3HU KJIMEHTA — BPEMA MEXAY €ro nepebiM N NoCneAHUM
3aKa30M.

PEMNYTALUUA

YT10 3TO0. PenyTtaumsa — KOMMJIEKCHbIWM NoKa3saTesb, KOTOPbIN pacCYnTbiBAaeTCH
noyToBbIMKU nNpoBangepamu (Mail.ru, Gmail, AHaekc.MNMouTta). OH NoKa3bIBaET,
HaCKOJ/IbKO OHW BaM AOBEPSIOT, U onpeaenseT, nonagyT nucbma BO «Bxogsawme»
nnun otnpaBaTca B «Cram».

Fae nocMmoTpeTb. PenyTaumio MOXHO OTC/EeXMBaTb B NocTMacTepax. B Kaxaom
nocTMacTepe penyTtaums 3MepsaeTcd B pa3HbIiX NoKasaTensax:

- B AHpekce penyTaums pacCunMTbiBaeTCs U3 NMCEM, MOMNaBLIMX B ClaM
W yAaneHHbIX 40 NPOYTEHMUS.
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SEN DER KAK YBE/IMYUTb NMPOOAXWN B CPEPE YCNYT
C NMOMOLWbIO EMAIL-MAPKETUHTA
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- B Gmail penyTtauns otnpaBuTens cknaabiBaeTcs U3 penyTtauun IP
W pernyTaumu goMeHa.

PenyTauwnn IP9
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200-500 nucem B AeHb Ha -
Aawmkmn Google

- Mail.Ru. PenyTaums paccunTbiBaeTCs U3 CpeAHero KonndecTsa »xasnob 3a
30 gHen.

04.02 20 760 325 15013 0,09 2271 3848955 531832 2135932
03.02 20 139 408 14 269 0,09 201t 3919954 432 166 1506 258
02.02 21008 216 17 360 0,09 1361 4050052 424 B35 1464 984
01.02 19 892 755 16 921 0,09 1.99% 3984949 423 080 1425 326
31.01 20 489 919 19 113 0,09 1,141 4090506 446 488 1490 846

Ha ckpuHLoTe ¢ perniytaymen Bce xopolio: oHa cocrassnsietr 0,09% (He cneagyet
npesbiwatb 0,5%). OgHako BriioTh 40 4 ¢peBpasiss Mbl BUANM KPacHbIe
CTPEJIOYKMN. IDTO 3HAYNT, YTO KOJIMHECTBO Xasiob B Heaes1l0 HE3HaYUTEJIbHO,

HO pocro. [ Bac — 3T0 CUrHas1 rnpoaHaan3npoBaTth MNoc/1e4HNe pacchbl/iku

SEN DER KAK YBE/TUYUTb MPOOAXWN B CHEPE YCNYT 28
C NoMoLwbto EMAIL-MAPKETUHT A
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CTOUMOCTb NPUBJIEMEHUA K/TUEHTOB

4YT10 310. CtonMocTb npusneveHnsa knmeHta (CAC — Customer Acquisition
Cost) — 3710 UTOroBas cymma, 3aTpavyeHHas Ha NpuBsie4eHne 04HOro HOBOMO
KNMEeHTa.

DTOT nokasaTefNlb NoOMoraeT OUeHUTb:

e COOTHOLUEHUS |'|le6|:an| C O4HOro KJIMEHTA K CyMMeE CpeacTB, 3aTpayY€HHbIX
Ha ero npmueje4vyeHune.

° I'Iepmo,u, OKYMNaeMOCTU BJIOXEHHbIX B NpuB/ie4eHNe CpeacTB.

e Korga MeHHO Bbl Noay4duTe npubbiib N CKOMbKO ByaeT 3aTpayeHo CpeacTB
Ha NpuUBJIeYEHME NoNb30BaTENEN.

Fne nocMmoTpeTb. YTo6bl nocunTaTth CAC, HYXHO 3HaTb:
e CyMMy BCeX pacxooB, MOTPAYEHHbIX Ha KaHan NpuBJieYEHNUA KJIMEHTOB.
e KO/IMYeCTBO KJIMEHTOB, KOTOPblE NPULLIN Yepe3 3TOT KaHarsl.

Tak BbIrNaanT popMmyna pacyéra:

3aTpaThl HA pekKdMHbIe KAMAAHWUA
3apnnara cneumanncTam

3aTtpartbl Ha MO

3aTpaThl Ha AOMONHUTESbHbIE MPOdD. YCIyrv

HaknagHble pacxodbl Mo MAPKETUHIY Y NPOOAXAM

CAC =

KonnuyectBO KNUEHTOB, I'IpVIBJ"IeLIéHHle npwv
nomMoLlun 3C|TpCI‘-IeHHOI7I CYyMMbI

ROMI

Y10 310. ROMI NoKasbiBaeT, CKOMIbKO AEHEr Mbl MOMYYNUIM 3a KaXKabl
BNOXeHHbIN gonnap (pybnb, rpuBHy) B MapkeTuHr. ROMI HarnsaHo
AOEMOHCTPUPYET, HAaCKOIbKO YCrnewHbIMN U 3PPEKTUBHLIMU BbISTN T€ NN UHbIE
MapKeTUHroBble CTpaTermm, akumm nnun peweHuns. JIerko NnoHATb, YTO YeM Bbllle
ntoroesas undpa, TeM nyywe.

Fne nocMmoTperb. ROMI cuutatoT no opmyne:

Banosas _( 3aTpartsl Ha )
( npubeine ) MapKeTUHI

ROMI = x 100%

3aTpaThl Ha
MapKeTUHr

SEN DER KAK YBE/TMYUTb NMPOOAXWN B CPEPE YCNYT
C NMOMOLWbIO EMAIL-MAPKETUHTA
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Mbl noarotosman noapobHbin pa3bop, kak nocymtate ROMI Ha npumepe
peanbHbIX KENCOB.

NMOJIE3HbLIE CCbIJIKW

Mbl MOArOTOBWUIM CEPUIO CTaTel 0 MeTpukax B email-MapkeTuHre. B Hel
noApo6HO pacckasbiBaeM O MoKasaTensax, Ha KOTOpble CMOTPST CreunanuncTsbl
C pa3HbIM OMbITOM B paccbliiKax:

1. DdbdekTBHaA 1M MO paccblyika? 6 METPUK A4S HOBMYKA.
2. DdbdeKkTMBHA 1M MO paccblyika? 6 METpUK A7s OMNbITHOrO MapKeToaora.
3. 2ddeKTMBHA 1M MOS pacCblika? 2 METPUKU AN ANDPEKTOPA N0 MAPKETUHTY.

N 2 cTaTbM Mo HAcTpoliKe MoCTMacTepoB:

1. KaKk HacTpouTb U ncnonab3oBaTb Postmaster Tools ot Gmail.
2. Kak HacTpouTb U UCNOJZIb30BaTb nocTMactep Mail.Ru.

SEN DER KAK YBE/IMYUTb NMPOOAXWN B CPEPE YCNYT 30
C NMOMOLWbIO EMAIL-MAPKETUHTA



https://www.unisender.com/ru/blog/sovety/chto-takoe-roi-romi-i-kak-on-pomogaet-v-internet-marketinge
https://www.unisender.com/ru/blog/haki/postmaster-mail-ru-kak-nastroit-i-kak-ispolzovat
https://www.unisender.com/ru/blog/haki/postmaster-tools-by-gmail-br-kak-nastroit-i-kak-ispolzovat
https://www.unisender.com/ru/blog/sovety/glavnye-metriki-rassylok-uroven-direktor-po-marketingu
https://www.unisender.com/ru/blog/sovety/effektivna-li-moya-rassylka-3-metriki-dlya-marketologa
https://www.unisender.com/ru/blog/sovety/glavnye-metriki-rassylok-uroven-novichok

