ITYBJIMYHASA ODPEPTA

r. MockBa
19 suBaps 2018 roga

B cootBerctBum co cr. 437 'K PO Hacrosmiee cornamieHue siBisiercs myonnanoit opeproit OO0
«HO-Koncaar» (nanee- VconauTens) 1000My GU3HMUECKOMY JIMITY (Janee- 3aKa3yuK), 3aKITI0YUTh
noroBop 00 oka3zaHuu VcmomHUTENeM KOHCYJIbTAIlMOHHBIX YCIyr 3aka3uhKy Ha YCIOBHSX,
MIPHUBEICHHBIX HIDKE.

AKIIENITOM HACTOSIIErO COTJallieHus, B COOTBeTCTBUU co cT. 438 'K P®, sBusercs dakr
OCYUIECTBJICHUS OIUIaThl 3aKa3YMKOM 3a MPEJOCTABICHUS KOHCYJIbTAIIMOHHBIX YCIYT HA OCHOBAHUU
BBICTaBJICHHOTO VcnotHMTEIEM CcUeTa.

JIOroBOop CuUMTAaeTCsl 3aKIIOYEHHBIM, €CIM aKLENT noiydeH lcrmonHuTenem B Ipefenax Cpoka,
yKa3aHHoro B 1.1.2.

1. OBIIME IMTOJIOKEHUA

1.1. Jauubiit JloroBop cuurtaercs 3akiatodeHHbIM CTOPOHAMH C JIaThl MPUHATHS (aKIEITa)
odepThl 3aKa3uMKOM B BHJIE OIUIAThl Yeiyr Mcnonnurens.

1.2. Croumocts KOHCYNbTalIlMOHHBIX YCIYT MO CO3JaHUI0 U HAcTpoiike email-pacchliok c
nmoMoIIbio cepBuca (mporpammuoro obecrnedenns) UniSender (nanee «Ycmyruy), pa3MenieHHOTo Ha
WHTepHeT-caiTe http://edu.unisender.com/school (manee — CallT) MO KaXIOMy JTOTOBOPY
ycTaHaBnuBaeTcss lCnoaHUTENeM B COOTBETCTBYIOIEM CYETE. 3aKa3yMK CONIallaeTcs Cco
CTOMMOCTBIO YCIIYT, IIyTE€M OCYILECTBICHUS OIIaThl. IIpennoxkenne no crouMocTy Yeiyr AeHCTBYET
B TeueHue 3 (Tpex) pabouux JHEH ¢ MOMEHTA MPEeIOCTaBIeHNUs 3aKa3uuKy cueTa.

1.3. Ilepeyenb oka3bIBaeMbIX B paMKax Hacrosuiero /lorosopa Yciayr v uHBIE YCIOBHA,
OIIpeNeNIAIoNINe TOPSJOK OKa3aHus YCIOyr, a Takxke Jpyras uHGpopManus, SBISIOMASACT
CYLIECTBEHHOM JUIsl OKa3aHUs YCIyT, yKka3biBatoTcsi CTOpoHaMu B HacTosieM /loroBope Ha MOMEHT
BBICTABJICHHUS TAKOTO CYETA.

2. HOPAJOK NPEJOCTABJIEHUA YCIAYT

2.1. Ycnyru mpenocTaBisitoTCs 3aKa3uMKy ¢ ToMolnbio JImuHoro kabuHeTa (akkayHTa)
3aka3zunka B cepBuce UniSender, pacmonoxkeHHOM Ha caiite http://edu.unisender.com mmbo vepes
WHOM MOCTYN K OHJIAH-KOHCYIBTAIHMSIM, KOTOPBIH VICIOMHUTEh MPeaoCTaBIsaeT 3aKa3uuKy.

2.2. C uenplo BBIOJTHEHHUS yCIoBUM »TOoro JloroBopa 3akazymk CcaMOCTOSTENHHO, JTHOO C
nomotibio Mcnonuutens, perucrpupyercss Ha CaiiTe W co3gaeT y4eTHYIO 3aluCh C MOAYIEM —
«JInunHbIil KAOMHETY.

2.3. Yenyru mpemaocTaBisioTCs 3aKa3uyuKy B BUIE OJHOTO WJIM HECKOJIBKUX KOHCYIbTAIlUN
(ypokoB), natel 1 Bpems (rpaduk) npeaocTaBieHus KOTOPbIX yKa3biBaeTcs Ha Caiite McnomHuTens.

2.4. CTopoHBI MOHUMAIOT M COTIAIIAIOTCS, YTO YCIYTH IPENOCTaBIsitoTCs MconauTenem s
HECKOJIbKHX 3aKa3YHKOB OJIHOBPEMEHHO, B CBSI3U C YeM rpaduK MPeIOCTABICHUS YCIyT HE MOXKET
OBITh N3MEHEH 110 TPEOOBAHUIO 3aKa3yMKa.



2.5. Tlo uroram mnony4yeHus: 3aKa34YMKOM KOHCYJBTALMOHHBIX YCIYT B COOTBETCTBUU C
HacTosimuM JloroBOpoM, C IEJbI0 YCBOSHHS MaTepHalia KOHCYJIBTAIlMOHHOTO Kypca, 3aKa3uhkK
3aIIMIIAET UTOTOBBINA IIPOEKT.

2.5.1. TOroBbIi MPOEKT CUUTAECTCS 3AIMUIINCHHBIM 3aKa3yMKOM B CIy4ae HCIOJHEHUS
3aka3uyMKOM BCEX JOMAIITHUX 3aJaHUi B paMKaX KOHCYJIbTAI[MOHHOTO Kypca Ha HaJJIeKallleM YPOBHE
W YCHENIHOW IMpe3eHTAIlMu CBOEro IpoekTta. B ciydae, ecnu Ha ycraHoBieHHOoe McromHuTeNneM
BpeMs CJayd BCEX JOMAIIHUX 3aJlaHui, OAHO WM OoJee JoMalllHee 3aJaHue HE BBIMOJHEHO
3aKka3uyuKOM WJIM BBITIOJIHEHO Ha HEHAIJICXKAIIEM YPOBHE, 3aKa3uMK HE JIONMYCKAeTCsS K 3allluTe
Hrorosoro npoekxra.

2.5.2. HcnoyiHUTENb CAaMOCTOSATENILHO M Ha CBO€ YCMOTPEHHUE OIpeAesieT (HaKT 3aIiuThl
3aka3uyMKOM UTOroBOro npoekra. Pemenue Mcnonnurens o 3ammre 3aKa34MKOM UTOTOBOTO MPOEKTa
00KaJI0BaHUIO HE MOJJICIKHUT.

3. IPABA U OBA3AHHOCTHU CTOPOH

3.1. UcnonuuTenpb 00s3yeTcs MPeIOCTaBUTh YCIYTH 3aKa3uylMKy CBOEBPEMEHHO, KAYECTBEHHO
U B IIOJIHOM 00bEME COIIaCHO NPOrpaMMbl 00ydeHus, pa3MelieHHol Ha Caiite.

3.2. Ucnonnutenp 00s3yeTcs MOCIE TOJYYSHHUS TOJHOM OIUIaThl CTOMMOCTH YCIIyT
IPEJOCTaBUTh 3aKa3uuKy JOCTyN K ero JInyHoMy KaOMHETy Ie pasMelleHbl MH()OpPMaluOHHBIE
Marepuaibl, HEOOXOAWMBIC ISl TMOJMYYeHHs 3aKa3YMKOM KOHCYJIBTAIMOHHBIX YCIYr COTIJIACHO
ycioBuit 1anHoro Jloroeopa.

3.3. 3aka3umKk HMMeeT MpaBO 3ampamuBare y VcrmomHuTens WHPOPMAIUIO O COCTOSHHH
BBIIOJIHEHUSI  YCIIOBMM Hactosimero JloroBopa, a Takke MHYyI0 HMHpOpMAIMIO, KOTOpas
HEMOCPEICTBEHHO KacaeTcs yCaoBuii 3toro JJorosopa.

3.4. 3aka3uuk 00s3yeTcs CBOEBPEMEHHO NpenocTaBiaTh McnonHuTento uH(pOpMalnOHHbIE
Marepuaibl, HeoOxoauMblie VICTIOMHUTENIO [T TIPEIOCTABICHHS YCITYT.

3.5. B ciydae HeBbINOJIHEHUs 3aKa3YMKOM CBOUX 00S3aTeIbCTB, MPEAyCMOTPEHHbIX 1 3.4
JloroBopa, VicnioiHUTEh MMEET IPaBO MPHUOCTAHOBUTH MPEOCTABICHUE YCIYT 10 MOMEHTA ITOJIHOTO
BBINOJIHEHHSI 3aKa3uMKOM CBOMX 0053aTeIIbCTB.

3.6. HcnomnHuTenb, MO CBOEMY YCMOTPEHHIO, MMEET NpPaBO MPHUBIEKATh TPETHUX JIHII
(cyOnoapsAUYMKOB) ANl OKazaHus Yciayr nmpu 3ToM McmonHuTens ocTaeTcsi OTBETCTBEHHBIM 3a
KaueCTBO MPEAOCTABISIEMBIX YCIIYT.

4. CTOUMOCTDB YCJIYT 1 TOPAJJOK PACHETOB

4.1. CroumocTs Yciyr onpesensercs leHamMmu, ykazanHbiMu Ha Caiite cnonHuTens.

4.2. 3aKka3uuK OCYLIECTBIISET IMOJIHYIO MPEAOIUIaTy CTOMMOCTh YCIyr B TedueHue 3 (Tpex)
pabounx JHEM ¢ MOMEHTa BbICTaBIE€HMs cueTa. Jlaroil omjarbl cUMTAeTCs Jara MOCTYIUICHUs
JICHEIKHBIX CPEJCTB Ha pacueTHbIN cueT McnomHurens.

4.3. Omnara OCyIIECTBIISIETCS TTyTEM IEPEUYHCIICHHs JICHSKHBIX CPEICTB B HAIIMOHATBHOMN
Bamore PO (py6np) Ha pacueTHbIi cuer McnionnuTens.

4.4. 3aka3uuk BHpaBe J0 JaTbl Hadajla BTOPOM KOHCYIbTAIlMHM (ypoka) B OJHOCTOPOHHEM
MOpsiIKE paCTOPTHYTh HACTOSAIIUN JIOrOBOp U B MOJHOM 00beMe MOIYYUTh CTOUMOCTD OIIAYeHHBIX
UM YCIIyT.

4.5. 3akazyuK TakXke BIIpaBe B OAHOCTOPOHHEM IOPSJIKE PaCTOPrHYTh HacToAwui JJorosop
70 JaTbl Hayana TpeTheil KoHCymbTaluu (ypoka). B ciywae Takoro pactopskeHusi Jlorosopa
HcnonHuTens Bo3BpallaeT 3aKa3uWKy CTOMMOCTB OIUIAYEHHBIX 3aKa3YMKOM YCIYr 3a BBIUETOM
CTOMMOCTH JABYX KOHCYNbTaIui (ypokoB). CTOUMOCTh ABYX KOHCY/IbTallUi (YPOKOB) PaCCUMTHIBAETCS
MPONOPIMOHAIBLHO O0IIEH CTOMMOCTH YCIYT U OOIIEro KOJIM4ecTBa KOHCYIbTalui (YPOKOB).

4.6. Ilocne Havanma TpeTbed WM JHOOONH MOCHEAYIOUIEH KOHCYNIbTaluu (ypoKa) BO3BpaT
CTOMMOCTH YCIJIYT HE OCYIIECTBIISAETCS.



4.7. Jlng Bo3Bpara cTouMocTu Yenyr coriacHo m.4.4., 4.5. Hacrosiiero JloroBopa 3akazuuk
005i3aH MUCHMEHHO YBEIOMHTH VIcCToNHUTENsI 10 aThl Hayana COOTBETCTBYIOLIEH KOHCYIbTAllUU
(ypoka). B cnyuae neyBegomieHus VICmoaHUTENsI O pacTOP>KEHUU JOTOBOpa YCIYrHM CUUTAIOTCS
MPEIOCTaBICHHBIMH.

4.8. B cimyuae 3amuThl 3aKa34MKOM UTOTOBOTO IIPOEKTA, B COOTBETCTBUH C II. 2.5. HACTOSIILIETO
JloroBopa, MoyiHas CTOMMOCTb YCIyr 3auucisiercs VcroiHuTeneM Ha yka3aHHBIA 3aka3dyuKoM
akkayHT B cepuce UniSender.

5. AHTEJUVIEKTYAJIBHASI COBCTBEHHOCTD

5.1. Bce nmanHble W Marepuanbl, nepegaHHble 3aka3dyukoMm VICIOMHUTEN0, OCTalTCs B
COOCTBEHHOCTH 3akazuuka W wucnonbdyercs Mcnomnurenem B oObeMax, HEOOXOAMMBIX IS
BBINIOJIHEHHS HacTosuero Jlorosopa.

5.2. Kaxnasa u3 CTopoH OcTaeTcs BIaJeNblEM UCKIOUYUTEIbHBIX UMYILIECTBEHHBIX MIPaB Ha
CBOU JaHHBIC U MAaTCpHrajibl, KOTOPLIC ITPEAOCTABIAIOTCA I[perfI CTOpOHC JJIs BBIITOJTHCHUA }’CJIOBI/If/'I
HacTosimiero JloroBopa, eciu WHOE HE MPEIyCMOTPEHO HHBIMU JOTOBOPAMHU U COIVIAIICHUSMU,
3aKJII0YeHHBIMU Mex 1y CTOpoHaMu.

6. PASPELLIEHUE CIIOPOB

6.1. Bce cnopsl, Bo3HuKaromue Mexay CTopoHaMu B HPOLECCE BBIIOIHEHHUS] CBOMX
o0s13aTenbeTB MO HactosimeMmy JloroBopy paspematorcst CTOpoHaMH B IPOLECCEe JABYCTOPOHHUX
MEPEroBOPOB, UCXOJA U3 B3aMMHBIX UHTCPCCOB CTOpOH.

6.2. Ectu CTOpOHBI HE B COCTOSHUHU Pa3pelIMTh CIIOP MEXAY HUMH IyTe€M IE€pPEeroBOPOB,
Takoi crop pemraercss CTopoHaMu B CyneOHOM MOpsiAKe B CyaeOHbIX opranax P® ¢ cobmroneHneM
CYILIECTBYIOIMX MpaBUi MOACYyIHOCTH. CpoK MCKOBOH JaBHOCTH MO JIIOOOMY (hakTy, KOTOPBIH
ABJIACTCA MPEAMCTOM HUCKA UCUUCITIACTCA UCXOO U3 HeﬁCTBYIOHIHX IMpaBHUJI U HOPM 3aKOHOAATCIIbCTBA
PO®.

7. IEUCTBHME U PACTOPKEHUE JIOTOBOPA

7.1. JloroBop BCTyHaeT B CMJIy C MOMEHTa akuenTa odepTsl 3akazuukoM B nopsake m.l.1.
storo JloroBopa u 1efCTBYET /10 MOMeHTa ucroiHeHus: CTopoHaMH BCceX 00s13aTeIbCTB.

7.2. JIoroBOop MOXeT ObITh paCTOPTHYT:

7.2.1. I1o cornamenuto CTOPOH B JIF0O0€ BpeMs.

7.2.2.11o nnunmaruse 1r000i1 n3 CTOpoH B ciydae HapyumeHHus Apyroil CTOpOHOH ycloBHiA
JloroBopa ¢ mMUChbMEHHBIM yBenomieHueM apyroir Ctoponsl. B Takom cinydae JloroBop cumrtaercs
pacTOprHyTeiM ¢ MOMeHTa mnonydeHus CTOpoHOH, KoTopas Hapymuia yciaoBus Jlorosopa,
COOTBETCTBYIOIIETO MHUCbMEHHOTO YBeIOMJIEHUS OT Apyroi CTOpOHBI.

7.2.3. ITo nHBIM OCHOBAHUSM, NPeTyCMOTPEHHBIM HacToseit Odeproii (oroBopom).

8. OT'PAHMYEHHUE OTBETCTBEHHOCTH

8.1. McnonHuTenb HU MpPU KaKUX 00CTOATENbCTBAX HE HECET HUKAKOM OTBETCTBEHHOCTH IO
Horosopy 3a:

8.1.1. kakue-nmubo nedcTBUs/Oe3elicTBUE, SBISAIONIMECS TNPSIMBIM HIM KOCBEHHBIM
pe3yIbTaToOM JACHCTBUI/Oe31ecTBHS 3aKa3urKa U/UIH TPEThHUX JIHII;

8.1.2. xakue-mubo MmpsiMble MM KOCBEHHbIE YOBITKH W/WIIM YIYIIEHHYIO BBITOAY 3aKa3zuMKa
W/WIN TPETHhUX CTOPOH TPW MCIIONBE30BAaHUH 3aKa3UMKOM PE3yJIBTaTOB YCIYT BHE 3aBUCUMOCTH OT
TOr0, MOT VICTIOTHUTEIb TPEABUETh BO3MOXKHOCTD TAKUX YOBITKOB MJIM HET.



9. UHBIE YCJIOBUS

9.1. Hu onna u3 CTOpOH HE MMEET IpaBa OTKa3aThCs OT BBHIMOJHEHUS JIFOOOTO MOJIOKEHUS
Hacrosiero Jlorosopa 6e3 cormacus Ha 3To JApyroid CTOpOHBI, €CliM MHOE HE MPETyCMOTPEHO
nanHbIM JloroBopom. OTka3z CTOpOHBI OT BBINOIHEHUS JIF0O0T0 U3 MOJI0KEHH HacTosero JloroBopa
WM o0oe HapyiieHue noioxenuit Jloropopa CTopoHON HE OTMEHSIET IEHCTBUE 3TOTO MOJIOKEHUS.

9.2. Hu onna u3 CTOpoH HE MOXKET YCTYIUTh CBOU IIPaBa U OOSI3aHHOCTHU, BBITEKAIOILIUE U3
nanHoro JloroBopa, 6e3 mpeaBapuTeNbHOr0 MUCEbMEHHOTO coriachs Ha 3To Apyroil CTOpOHEI.

9.3. 3axmrouas Hactosumid JloroBop, 3aka3uyuk JaeT COIIaCME€ Ha MCIHOJIb30BaHUE
uHpopmanuu o cebe, CBOMX B3aWMOOTHOIICHUsX ¢ McmomnuTenem, myOIUKaIlMi0 MaTepHAlIOB O
(dakte monydenus ycuyr y Ucnonmaurens Ha Caitte McnmomauTens.

9.4. Texymas nepenucka Mexay 3akazuukoM M lcronHuTenem, a TakKe HalpaBICHUE
COO0OIIeHUH U YBEJOMJICHUI CO CTOPOHBI 3aKa3uyuKa OCYILIECTBISETCS C aApeca MIEKTPOHHOM MOUTHI,
YKa3aHHOTO Ipu perucrpanuu Ha Caiire.

9.5. 3aka3uuk maet pa3pelieHue Ha 00padoTky VcronHuTeneM cBOMX MEPCOHANBHBIX JaHHBIX
JUId BBINIOJIHEHUS ycnoBuil Hacrtosimero Jlorosopa. Ilon o0pa®oTkoi IepcOHaNbHBIX JAaHHBIX
MTOHUMAIOTCSI IEUCTBUS (OIepalnn) ¢ IepCOHANBHBIMH TaHHBIMHU, BKIIF0Yast cOOp, CUCTEMATU3aLIUIO,
HAKOILJICHUE, XpaHEHUE, YTOUHEHNE (OOHOBIIEHUE, U3MEHEHNUE), UCII0Ib30BaHUE, PACIPOCTPAHEHUE
(B TOM uHnCIIe Iepeaaya) 1 yHUUTOKEHHE TIePCOHANIbHBIX TaHHBIX. HacTosIee cornacue JaHO Ha BECh
Cpok JneicTBusi Hacrosuero JloroBopa. Bce uHbIe cBeneHHs, OTHOCUTENIBHO OOpabOTKH €ro
MIEPCOHAJIBHBIX JAHHBIX [JISl BBINOJIHEHUs Hactoswero Jloropopa 3aka3uMK MOXKET MOJIYyYUTh Yy
Wcnonaurensa. 3aka3unk MMEET TMpaBO OTO3BaTh JAaHHOE COMIacHMe, OOpaTHBIIUCH C
COOTBETCTBYIOIINM NMUCbMEHHBIM TpeboBanueM K McnoaHurento.



