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Kak reBepuT--RpPO NOCTPOUTD
NnepcoHaIN3NPOBaHHbIA MAPKETUHT

MBaH MnbuH — ocHoBaTtenb EmailSoldiers 1 akcnept UniSender



KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

— Email-mapKeTuHr u ero orpaHnyeHun
— Moyemy CRM mapKeTUHr ycTapen
— People based marketing: aBTomaTnsauma mapKeTmHra u uaeHTUGUKaumna KIMeHToB

— OTBeTbl Ha BOMpPOCHI



Email-mapKkeTuHr He paboTtaeT



Kak FeBopuTo-fRpe NOCTPOUTb NepPCOHANN3UPOBAHHDbIN MapPKETUHT

NccnepoBaHume Radicati Group

OHeBHO email 2017 2018 2021
TpaduK

OtnpasneHo/MonyyeHo 269.0 bin 281.1 biln 319.6 bin
B AEHb

% PocTt 4.5% 4.3%




KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

NccnepoBaHume Radicati Group

Konuuectso nonb3osBaTtenem 2017 2018 2021

3.718 biln 3.823 bln 4.147 bln

% Poct 3% 3%




WhatsApp

Facebook Messenger

WeChat

QQ Mobile

Skype*

Viber*

Snapchat**

KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

1300

1300



Kak FeBopuTo-fRpe NOCTPOUTb NepPCOHANN3UPOBAHHDbIN MapPKETUHT

— Email — KaHan ¢ BbICOKMM NPOHUKHOBEHWEM, AeLEeHTPaIN30BaH,

ABNAETCA NAEHTMPMKATOPOM

— MecceHaxepbl NPUBA3bLIBAIOTCA K MAEHTUPUKATOPY

NaeHTUPMKATOp — K/I0Y MO KOTOPOMY MO/Ib30BaTENA MOXKHO HAaUTU B APYTrMX KaHanax uam

CBA3aTb UCTOPUIO B HECKO/IbKUX YCTPOCTBAX



KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

— lMpopasaTb bbicTpee u bonblue
— bonblue KayeCTBEeHHbIX 1N40B
— YBenmyuneaTb KOHBEPCUIO

— ABTOMaTVI3VIpOBaTb yesiose4vyeCKkne npoueccol

C Taknmum 3arnpocamn n Kemcamm BbICTYNaOT KOMIMaHUU



Kak FeBopuTo-fRpe NOCTPOUTb NepPCOHANN3UPOBAHHDbIN MapPKETUHT

Pewwmnnn npoBepuTb Kak paboTtaeT email y Ton 100 poccMncKoro putenna n coBnagaeT M OH

C OXKMOAHUAMM U Pa3roBOPaMu B Kyanyapax.

B3anu Bbibopky Ton 100 UM, noanmcanncb n 6pocmnm Kop3nHbl € 3Tana YekayTa,

co cpeaHum yekom 7 000 pyb.

N c Hagexaom »Kaanu



KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT
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KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

41, /34 61

OoTpabaTbiBalOT KENC NPUCbINAIOT HEPENEBAHTHbIE He NCNO/b3yIoT
c 6poLEeHHON KOP3UHOM U NPOMO-PACCbI/IKM aNbTePHATUBHbIE TOBAPbI
NPOCMOTPEHHbIMW TOBapPaMMu N pekomeHaauum



KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

Bcex MmarasnHoB 13 BbIOOPKM NPUCHINAIOT MacCOBbIE PACChIIKK

9 7 (y 6e3 nepcoHanunlaunm n cermeHtauum B 2018 roay
0

MomHuTte! MNnoxas nepcoHanM3auma MapKeTMHra NPUBOAMUT K MJIOXON KOHBEPCUU

Mano AaHHbIX = cnabas nepcoHannsauma = naoxaa KoHBepcus



Kak FeBopwTbo-RpPO NOCTPOUTb I'IepCOHanMSMpOBaHHbIVI MapKeTUHIr
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KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

Y cTaHAapTHOM Mmogenu nponylueHbl ¢pasbl 418 NOCTPOEHMA NePCOHaNM3aLMUN:

— BoBneyeHune (AMHammnyeckme camTbl, 4aTbl, oboralleHne gaHHbIMM)

— OnpeaenenHve NHTeHTa (MHTepecbl, HAMEepPEHUA U LLen)



KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

AKTMBaUUA

YaepxaHue

MoHeTn3auma




Kak FeBepHTb-RPO NOCTPOUTbL NEPCOHANU3MN pOBaHHbIVI MapKeTUHIr

NcTopua oA4HOM KOMNAHUK
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(e o s Sama so s o e vou sres p o
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KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

Collection before email capture

@ Salesforce
salesforce salesforce.com
Q San Francisco, CA
GETIP
LOCATION 1 Market St. #300 TYPE Public
San Francisco, CA
TAGS SAAS, Internet, REVENUE $6B
Cloud Services...
: RETURNS DOMAIN TECH Salesforce, Mandrill, EMPLOYEES 23,000

S Google Analytics...



KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

Q£ & porift

MadKudu

COMPANY OBJECT IF SCORE > 0.9
Get IP Address Returns Domain Firmographic Score Display Livechat



Hey there! How do you like your
coffee?

Tea or Coffee?

Awesome, tea is great!

Ok, what do you want in there?
Sugar, milk ...

No sugar, a cloud of milk Bot data collection

OK, just to confirm, is this the right
address?

KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

Sendoso

Create order

* x

POSTMATES

Deliver coffee



KaK FoBepH#TL-RPe NOCTPOUTL NEPCOHANN3UPOBAHHbIA MAaPKETUHT

CRM-MapKeTUHI NOMOXKET?



CRM-MapKeTUHT - yCTOMYNBOE BblpaXKeHUe, nog,
KOTOPbIM MOHMMAIOTCA MapKeTUHIoBble
KOMMYHWUKaLMKU, NOCTPOEHHble Ha MCNO/1Ib30BaHUMU
YHUKANbHbIX 3HAHUN O CYLLLECTBYHOLLNX

N NOTEHUUNA/IbHbIX I'IOTpe6MTe}'IFIX.

KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

Marketing
Resource
Mgmt
Market
Marketing Planning
Analytics and
\ Budgeting
Lead Mgmt Marketi ng Segmentation
Trade .
Promotion List Mgmt
Mgmt
Campaign
Mgmt

Figure 31 SAP CRM Marketing Solution Map



KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

— HeT ngeHTndurKaunm nocetutenen camta nam NPUIoKeEHUN.
— HenonHble gaHHble O KANeHTax
— He3penble TexHoNormu

— ABTOHOMHasA paboTa ¢ AaHHbIMM.

MaKcrmanbHO NepcoHaIn3npoBaHHOe coobLeHne, NOCTPOEHHOE C YYEeTOM 3HaHMA O NpeablayLnxX

NOKYMNKax, npeanovYyTeHnAx nan akTUBHOCTU.



Kak FeBopuTo-Rpe NoCTPoUTb Nne pcoHanusm POBaHHbIN MapKETUHT

YYETOM 3HAHMSA O NPEABIAYLLMUX
MOKYMNKAX/AKTMBHOCTM, HO HE TEKYLLLEM HAMEPEHWM



Kak FeBopwTbo-RpPO NOCTPOUTb ﬂepCOHanMSMpOBaHHbIVI MapKeTUHIr

Facebook

asTop: Cecile Ho Use Trip Consideration to Reach Travelers
AN 7 MapTa
Last year, we enabled the ability to reach a broad audience using dynamic ads for travel to help
advertisers promote relevant inventory to people interested in traveling to specific destinations, even if

HosocTtun gns paspaboTynkos 2 ; ;
S e 5 they had not visited the advertiser site or app.

HosocTu no pekname

HosocTi 0 MoMeHTanbHbIX Today, we're introducing trip consideration to help travel advertisers reach people who've expressed

cTaTbsX intent to travel, but who may have not yet decided where to go. You can now reach people even earlier

in the trip planning process. Trip consideration makes it easy for advertisers to deliver the right

ApXMBUPOBATL : : A ; ; :

- message with the right creative without having to provide a catalog.

2017

2016 Set Up Trip Consideration

2015

S0 Requirements
To use the trip consideration feature, you must have a pixel implemented. Learn more about setting up
pixel for dynamic ads for travel hotels, flights, destinations.

Marketing API
Blog

Create a Campaign
E We currently support conversions objective for trip consideration.



_
ol VZW Wi-Fi F Kak reBepwTo-RpPe NOCTPOUTbL NePCOHANN3NPOBaAHHbI MapPKETUHT

<

Travellest 7Y =
Sponsored - (3

Need a vacation?

Kyoto Bali Hong Kong
Pack up and go. Book Now Pack up and go. Book Now Pack up and go. Book Now Pack up and go. Book Now
Q0671 123 Comments 53 Shares

B8 & @ & =



Intent Type

Upper Funnel

+ No clear travel plans

+ Interested in travel with travel
history

Mid Funnel

+ Planning for travel with known
destination

+ Browsing travel sites & engaging with
travel ads

+ Not a website visitor

Low Funnel

+ Website browsing or search history

Thinking about a summer trip

Interested in somewhere warm and tropical

Planning a trip to Indonesia

Looking for hotels in Bali

Interested in Bali attractions

Facebook Travel Solutions for Every Stage of the Conversion Funnel

Solution

Trip Consideration

Static creative matched with
travel intent

DAT for Brand Audiences

Dynamic catalog creative
matched with destination intent

DAT Retargeting

Dynamic catalog creative
matched with specific search
or browsing behavior




People-based mapKeTuHr



Kak FeBopuTo-fRpe NOCTPOUTb NepPCOHANN3UPOBAHHDbIN MapPKETUHT

LleneHanpaBneHHbIN BUA, MAapKETUHIA, OCHOBAHHbIN Ha COMETAHMWN NOBeAEHYECKUX AAHHbIX

N NAEHTUPMKALMM NONb30OBATE/NEN.

MomoraeT bpeHAam cTaTb aKTUBHEE — YUYUTbIBATb MHTEPECHI N0AEN N NCNOb30BaThb

X ana KOMMYHUKaUMWN B Pa3HbIX KaHa/1axX.

CoCTOUT U3 TPEX 3/IEMEHTOB: MAEHTUDUKAUMA, AaHHbIE U aBTOMATU3aLMA.



Kak FeBopuTo-fRpe NOCTPOUTb NepPCOHANN3UPOBAHHDbIN MapPKETUHT

OcHOBHOI Npouecc B MapKeTuHre. CBeAeHMA 0 KIMEeHTe MOMOratoT HaLLe/IMTbCA Ha HYXHYHO ayaAnTOpPUIO U

HaNagUTb C HEWN TECHYIO CBA3b.

Ctpaterna. OgHoro KaHana ana onpefeneHmns IMYHOCTU HeJOoCTaTOUYHO. HY»KHO UCMOo/1b30BaTb HECKOJIbKO,
4YTOObI CO3aN10Chb Kak MOXKHO Honee NoNHOe NpeacTaBAeHUEe O KAMEHTE. ITO — OCHOBA MapPKETUHIOBbIX

KaMnNaHUN.

HenpepbiBHbI Npouecc. [na opraHn3aummn npouecca onpeaeneHmna IMYHOCTU, HE0HX0AMMO COCTaBUTb

nnaH no cbopy, 06 beANHEHMIO N pacnpeaeneHnto JaHHbIX.



4. NpumennTtsb npocune knueHTa B pabore 1. Cobpare nageHTH(PHKALHOHHBLIE KNKYH
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KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

MOEANBHBIN MPO®UNb KIMEHTA — MU®

He cyuwlectByeT Kakoro-to obpasua. Ja oH 1 He HyXeH. CUAbl HYXKHO HanpaBAsATb Ha COOp Tex AaHHbIX U

Co3aHue Tex CBA3eln, KOTopble MOMOTYT AOCTUMHYTb LENN.



Kak FeBopuTo-fRpe NOCTPOUTb NepPCOHANN3UPOBAHHDbIN MapPKETUHT

CuctemHoe ncnonb3oBaHme MHCTPYMEHTOB A/14 NOCTPOEHUA KOMMYHVIKaLI,Mﬁ C BOSMOXXHOCTbKO

OTC/NIEXKMBAHMA Pe3yNbTaToB N0 BCEW BOPOHKE. MOMXHO MCMONb30BaTh KaHabl:

— Email

— Push

- SMS

— Messengers

— Caur

Be3 naeHTUdOUKaUMM MapPKETUHIOBbIE YCUAUA MMEIOT HU3KYIO Pe3yNbTaTUBHOCTb M paboTatoT no

npuHUUNE: KakK NoAy4YnTCA.






KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

Cbop 6a3bl ABTOMaTM3auma n cbop npodunnen
Leadplan.ru Mindbox.ru
Popmechanic.ru Carrotquest.io

Exponea

Synerise



ba30BbI YPOBEHb MepBbiK YypOBEHDb

AHanunTUKa Email
C60p 6a3bl Push
CMC

MNAaTbIV YpOBEHDb

TapreTuHr Nno HamepeHnAm

facebook.

KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

TpeTuu ypoBeHb

MecceHaxepbl

YeTBepTbiit YypOBEHDb
MNoakntoveHmne gpyrux

KaHa/z10B
mys
) xoHTakTe

facebook.

Yandex



KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

10

Pa3HbIX OTAE/10B OTNPAB/IANN Pa3HbIX aKKayHTOB PacCbl/IOYHbIX MCTOpVIVI O NO/1b30BaTE/IbCKUX
PacCCbl/ZIKN KNTUEHTaAM CUcrtem UCnos1b3oBasa0Cb ceccnax



KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

HacTtpounn ueHTpann3oBaHHbIN COOP AaHHbIX O KAMEHTE B BeO;
NHTerpnposanu gaHHble n3 opdnanHa B N1aTtPopmy U CKNENNN;

HacTtpounun cnaxkeHHyto paboTy Bcex KaHanoB: email-paccblikuy, Nnyw-ysegomneHus, cmc, Viber(s paborte)



KaK FeBopuTo-Rpe NOCTPOUTb NePCOHANN3UPOBAHHbIM MapPKETUHT

HUXe CTOMMOCTb NepBMUYHOro obpalleHns

B 2'4 pa3a C AMpPEKT-KaHaNoB

B 2 pa3a CHuKeHbl 3aTpaTbl HA CMC-paccbisikm

[aHHbIe N0 KAMEHTaM LEeHTPaIM30BaHbl N XPaHATCA B 04HOM NaaTthopme C UCTopUeMn

noceweHun oprcoB U OHNANH-NOBEAEHUA



Cnacmbo!

ocHoBaTenb EmailSoldiers  akcnept UniSender

+7 555 123 4567
ivan@emailsoldiers.ru
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